Terex Management System (TMS)

TECHNOLOGY
ENABLERS

MANAGEMENT
SYSTEM

BUSINESS
CAPABILITIES

TMS eCommerce

Version 2.1

User Manual

Electronic Spare Parts Catalog
and Ordering Platform

Terex Compact (Schaeff)
Terex Fuchs






TEREX

IANAGEMENT
SYSTEM

Table of Contents

COUISE OVEIVIEW ..ceeieieieiieeieeeeeeeeeeeeeeeeeteeeeeeeseeasesesesssessesessssssssssssesssasssasssssesssssnsssssssssssssssssssnsnssnnnnnsnnnsnnnns 1
OVEIVIEW AN ODJECLIVES ...ceiiiiiieiiiei ettt ettt et e et s et e e s e e e et et e s nnne e e e saneeees 2
Introduction to TMS
HOW 10 USE thiS GUITE ....eeiiiiiiieiitiie ittt ettt ettt e e bt e ettt e e anbe e e e snbaeeeanbbeeenan 4

Chapter 1: General INTOrMALiON .......ciiiiiiiiiiie e e e e e e e e e e e e e e s satb e e e eaeeeesnsraaees 5
Overview and Objectives
TMS €COMMEICE T IMAIN FEALUIES ... .uuuueriuiiiieeiueuereueterenererereraeererreererererererrrerererererreerererrrerrrrrrrrrrrnne
[ o[ PP P U PR PPRPP PRI

Language Selection ...
User Login
Forgot your User Name / Password Information ....
Chapter 2: Search and Order Spare Parts ................
Overview and ObjJectiVes ..........ccuveeeeeeeiiiiiiieeeeenn. "
Product LiNe SEIECHON PAJE ......cceiiiiiiiiiieiiie ettt e e e e e ettt e e e e e et e e e e e e e e e s nneneeas
Select Product Line
Logout......cccvveveeeinnns .
S e g o L= o [N o= 1= Lo Lo [ TP PP PP PP PPPPPN
N EE Yo LT ] IO P PO PP PU PP UUPPPPPPPR
Changing between the TMS eCommerce Screens .
Changing between the ProdUCE LINES ........cooiiiiiiiei ittt e e e e e e s
Browsing the Catalog
Search Function...........cccccceeeinee
Search in Categories
Advanced Search.........ccccoovciiiiiiieiiniiiiiieee e
Ordering Spare Parts through Easy way to shop ...
"Contact US" tab........eeeeiiiiiiiiiicece e .
Chapter 3: Graphic-Supported Parts SElECTION .........ooiiiiiiiii e
OVEIVIEW N0 ODJECLIVES ...cccoiiiiiiiiiiee ettt e e e e e e e e st e e e e e s e st b b e e e e e e e e s aabbaseeaeeeaaanes
"Graphic-Supported Parts Selection” screen "
Y= [=Tot o] o T I =T PP ETT ORI
L T S I L] RO UOPUPPURP
Transfer Spare Part to Shopping Cart............
Parts List Printing ..........ccceeiiiiiiieiieeeeeieee,

"Parts selection" graphic ..............

Chapter 4: Cart ........ooccoveieveeeieiiieen,

Overview and Objectives .................
"Your Shopping Cart" screen

"ltems” tab.......cccc

Changing the Quantity ............. "
(10T 0 g IS =1 (=Tt o] o L EP PSP
Deleting Spare Parts from the Shopping Cart...........cooeiiiiiiiiiie e
Delete Cart
B a1 o)1 R @ s =T od (o To ) GO SRS PPRPR
1 a1 o] o110l =d o 1Y PP
Price Adjustment Details...........
Save Cart......ccceevveveveiirniiieinnnns
Save to List
Continue Shopping...................
Checkout.........ccccuveeiiieiiiiiee,

Changing the Ship to Address
Shipping INStruCtion...........ccooiiii i
"Checkout: Payment And Billing Information” view ....
Payment Information .............ccooeeiiiiniiiiiiiene e,

01 November 2010 TMS eCommerce

Page i



TEREX

IANAGEMENT
SYSTEM

=71 I PP PPPR TP PP 54

Selecting an Already Created Bill to Address .54

Searching for an Already Created Bill to Address ..55
"Checkout: Review and Place Order" screen..........cccocveeeiiieeenns
Placing an Order ONIINE .........viiiiiiii ettt e et e e et e e e e e s b e e e

Direct Item Entry
Change Quantity
Change Shipping Information

Change Payment and Billing INfOrM@ALION ..........cooiiiiiiiiiiiiiie e 58
Chapter 6: My Carts .......cccccoeiiiiiieieeeeeeiiieeeee e ... 59
Overview and Objectives ................. ... 60
"My Carts" screen .. 61
Checkout..........ccoeveiiiiiiiii .. 62

Shopping Cart Update.................. .. 62

Delete Cart........cccooeveriiiiiicninenne ... 63
Chapter 7: My Shopping Lists ... 64
Overview and Objectives. ................. ... 65
"MY SHOPPING LISES" SCIEEN .....viiiiiiiie ettt e e e s e e s e e e e e s 66
ChaNQE QUANTILY ...eoeeiieiieeie ettt e e sk e e st e e s b e e e s e b et e e e nbr e e e s nn e e e s naneee s
Update Quantity

Y= (=Tox A =Y o O
AGG 10 Ca . i —————————
Delete.................

Delete List

Chapter 8: Direct Item Entry ... 68
Overview and Objectives. ................. ... 69
"Direct Item Entry" screen................

TEEIM ENEIY <ot e e e e e s e e e e e e e e e e e e e e e e e st e e e e e e e e e e e aeeenaan

Select Item

[0 g =T o1 (=T g O ] o 1= & PP PPPTPTPP 73
Overview and Objectives
"Track Orders" screen

By days .............. .. 75
By date............... .. 76
BY Order DTAIIS ...t e e e e e e e e e e e a e e e e as 77
RESUIL TIST ..ttt e e e e oottt e e e e e e e ab b et e e e e e e e anbbb et e e e e e e snbbaneeeaeaeaannn
Order Details
SNIPMENE DELAIIS ...ttt e s e et e e s e e r e e e e e 79
PrICE AGJUSTMENTS ....eiiiieiie ettt e ettt e et e e seb e e e bb e e e anbe e e e sanneeas 79

Chapter 10: Invoices
Overview and Objectives
B [0V o (o R ot 1= o PRSP

By invoice details ...

Result list .................. ... 83

(O g T o = g I R o o) 1] 1= OO P O OPPRR PRSP 84
OVEIVIEW N0 ODJECLIVES ...occoiiiiiiiiiii ettt e e e e e e e e st e e e e e e s e s bbb e e e e e e e s saabbaseaaeeeaanes

Profiles "

"Personal INfOrMatioN" SCIEEN.......c.cuuiie ittt ettt srb e e e bt e e s nnbe e e e snneeeas

Change Personal INfOrMEAatION .............eeiiiiiiiiii et e e e e e 86
Change Password...........ccccccceeeiiiiiiieneeeniis .. 87
Contact Information............cceeeeeeieiiiviiieeeeeeeeeen, . 88

Tab "Address Book"..........cccooeeiiiiiiiiiiiiieeeen, ... 88

Tab "Email Address" ..........coovvvvveeeieeeiiiiiinnnnnn. ... 89

B aTe TN =70 o ol = o IO 92

TMS eCommerce 01 November 2010

Page ii



¥ TEREX
ANAGEMENT
SYSTEM ’

Course Overview

MANAGEMENT
SYSTEM

BUSINESS
CAPABILITIES

TMS Functionality
"eCommerce"

Course Overview

01 November 2010 TMS eCommerce
Course Overview
Page 1



¥ TEREX
ANAGEMENT
SYSTEM ’

Overview and Objectives

This training gives you an overview of the functioning of the "eCommerce" function of
the Terex Management Systems (TMS).

TMS eCommerce is an electronic spare parts catalog and an ordering platform
offering a simple possibility to process Internet-based customer orders.

Objectives

After the training, you will have the following knowledge:

Overview of the "eCommerce” function and its possibilities
Logging into the system and check out

Language change

Navigation within the order catalog

Use of the search function

Order process

Customer selection

Creating a new delivery customer
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Introduction to TMS

The Terex Management System is the technology foundation that enables and
supports the business capabilities we need to serve our customers, leverage our
supply chain, optimize our financial management, and improve our decision making.

The software that runs TMS is called the Oracle E Business Suite. This software is
an integrated family of application products that share a common look and feel. Using
the menus and windows of this application, users have access to all the functions
needed to manage business information. This system is responsive to users,
supporting a multi-window graphical user interface (GUI) that provides a point-and-
click capability. Users can rely on their mouse or keyboard to operate graphical
controls such as pull-down menus, buttons, poplists and checkboxes.

In addition, the system offers many other features such as field-to-field validation and
list of values to help you simplify data entry and maintain the integrity of the data you
enter.

It is important to remember that while TMS does include the implementation of

the Oracle suite of Enterprise Resource Planni
technol ogyo. I n fracalty accuvdte td referitatheiagplicateon h
software as fAOracleo, the best way to think ab
Terex will use to help us pull our company together so we can serve our

customers, shareholders and each other more effectively and efficiently. For

this reason, we have replaced the use of the term Oracle, except where it refers

to the company itself, with Terex Management System (TMS) or the acronym

TMS.
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How to Use this Guide

This participant guide is intended to help to become familiar with eCommerce
functionality, both in and out of the classroom. Each chapter includes the detailed
steps necessary to complete a function.

Icons

The following icons are used throughout this guide:

Objectives Describes the objectives of a section or a course

Info Highlights a useful piece of information

Screenshots

The screenshots within this manual should be used as a visual guide only. The data
contained within these screenshots are used solely to support the examples
provided.

& Info
. Symbols that are used in the screenshorts are described in the

relevant chapters.
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Overview and Objectives

This chapter gives you an overview of the functions and possibilities offered by
eCommerce.

Objectives
After completion of this chapter, you will have the following

knowledge:

¢ You know which possibilities eCommerce offers
e You know how to log in
e You know how to change the language

TMS eCommerce 01 November 2010
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TMS eCommerce i Main Features

TMS eCommerce offers a simple possibility for the processing of Internet-based
customer orders and has the following advantages:

e Spare parts catalog with graphical presentation, with shopping
cart, search function, availability check and print function

¢ Availability of the spare parts catalog in several languages and
several currencies

e Extensive online order options for all Terex products in one
portal

¢ Presentation of the customer-specific pricing

e Clear product structure on the bases of the product parts lists

e Latest information on the 'Replaced by' items

e Online enquiry of the real-time material availability

e Tracking of orders, invoices and payments for all placed orders
01 November 2010 TMS eCommerce
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Login

ETEREX s o Lo

CORPORATION
Lenguage LenguaLangue/Sprache Lingua =
—

buired field 2

En
LCeq
* |Frar
Deut
taliar

gl
pal
n

For Best Catalog Experience, Please use "Interne s 6 and set the screen resolution

Check vour screen resoluion. To change the screen resolution. please follow the instruction:

w If you have to change the display resolution, click on the link

"instruction” (6) and follow the instructions shown.

Language Selection

i Click on the arrow of the "Language" selection window (1) to open the language
selection.

U Inthe language selection, click on the desired language.
The screen will be displayed in the selected language.

Info

ol

The language can be changed during the entire order process.

User Login

U  Enter the user name in the "User Name" field (2).
i Enter the password in the "Password" field (3).
i Click on the "Login" button (4).

The production line selection page is opened.

Info

g

Upper and lower cases are not relevant.

Forgot your User Name / Password Information
0 If you have forgotten your user name or your password, click on the link (5) and
follow the instructions shown.

In order to ensure confidentiality of your data, the password will be reset and
your login data will be sent to the email address in your profile.

TMS eCommerce 01 November 2010
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Password regulations:

Passwords must at least consist of eight characters, contain at
least one letter and one number and recurring characters must not
be directly linked to each other.
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Overview and Objectives

This chapter describes the product line selection, the start page of the relevant
catalog as well as the spare parts search and the order process.

Objectives
After completion of this chapter, you will have the following

knowledge:

You know how to select a product line

You know how to navigate through the product line catalog
You know which screens are offered by TMS eCommerce
You know how to change between the TMS eCommerce
screens

You know how to use the search function in a targeted form
¢ You know how to quickly trigger an order process

e You know where to look for your Terex contact data

TMS eCommerce 01 November 2010

Search and Order Spare Parts
Page 12



¥ TEREX
ANAGEMENT
SYSTEM ’

Product Line Selection Page

.’.ATEREX Product Lines Logour

CORPORATION

Product Line Selection Page

Welcome Sieghard Oberacker

Select Product Line

i Click on the arrow of the "Product Line" selection window (1) to open the product
line selection.

i Select the desired product line.
The start page of the selected catalog is displayed.

Logout
0 Click on "Logout" (2) if you want to exit the selection page again.
The login page is displayed.

Info
Logout is possible from every TMS eCommerce screen. If there is

no display activity for a period of approx. one hour, the logged in
user will be automatically logged out for security reasons and has
to log in again.

01 November 2010 TMS eCommerce
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Start page catalog

1 2 (3 ‘a's5(9

i TEREX s b i colan e g

DE Aftermarket Cutting units [ 77
rowise C. A
utting Unds ) cCategories:[All Products ¥ Bo) Advanced Sear ‘

+ English

Welcome

Installation Instructions for Image Viewing Software Sieghard Oberack: ] (0)
we have substantially improved the Catalog 50 you can 200m in on images and print them from your computer. Logout
i or e the zoomng and printing capability of the catalog, you need to Y
|8) Change two Browser settings 9 e 11
avigate to Tools - Intemet Options - Security -> Custom Level ->
6 T e e e L i) S

|- Set "Initialize and script ActiveX controls not marked as safe” to Prompt (if it is set to Disable)
View Shapping Lists

Account
asoasTERIsRKET (12

/8) Allow the Download of the software
The system will sutomatically try to download the isoview.exe file when you reach a page that has a list of parts

lat that pein

e as follows:
ro help protect your security ocked this site from downloading files to your computer. Click hers for optians.

JRight click on that and click on "Download File”.
[1f the automatic dowload fails, manually download |

can revert the sattings in A) after software is downloaded.

&

red trademark of Terex Carporstion

Navigation

Changing between the TMS eCommerce Screens

From the start page of the selected catalog, you can access all other TMS
eCommerce screens:

i Click on "Product Lines" (1) to open the product line selection page, see
page 13.
Click on "Cart" (2) to open your current shopping cart, see page 33.
Click on "Direct Item Entry" (3), in order to enter items directly, see page70.
Click on "Order" (4) in order to display order details, see page 75.
Click on "Profile" (5) in order to display your personal data, see page 86.
Click on "Logout" (9) to access the login page, see page 8.
Click on the "Non Current" tab (if available) in order to change to the catalog with
the older models. (The start page of the catalog for older models is identical with
the one for current models and is for this reason not described separately.)
0  Click on "Contact Us" (6), to open the tab with the Terex contact data, see
page 21.
i Click on "Display" (10) to show your current shopping cart, see page 33.
i Click on "Display" (11) to show a list with your saved shopping carts, see
page 61.

ot et et e A et i e
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U  Click on "Display” (12) to show your shopping lists, see page 66.
i Click on the link "Legal Disclaimer and Terms of Use" (13) in show the legal
license terms and terms of use as PDF.

Info
From each TMS eCommerce screen, all other screens can be

accessed.

Changing between the Product Lines

i Click on the arrow of the selection window (7) to change between the product
line catalogs.
Display of the path is good indication of which catalog page is currently been shown.

Browsing the Catalog

u  Click on "Browse catalog"” (8) to display the individual machine types. Depending
on the production line, the catalog of current and/or older models can be

searched.
The individual machine types are indicated in the left and in the central window
area.
[-] [Current > Browse Catalogue
Browse
Current ® WS15 -XXXX Compact Crawler Excavators ® WS30 -XXXX Compact Crawler Excavators
Browse Catalogue
WS15 -XXXX Compact C ® WS45N 0500-0599 Compact Crawler Excavators ® WS60 -XXXX Compact Crawler Excavators
'WS30 -XXXX Compact C
WS45N 0500-0599 Com)| ® WS60N 0500-XXXX Compact Crawler Excavators ® WS90 -XXXX Compact Crawler Excavators
'WS60 -XXXX Compact C
WS60N 0500-X0CCX Com ® WS90N 0500-XXXX Compact Crawler Exeavators ® WS5120 -XXXX Compact Crawler Excavators
WS90 -XXXX Compact C
WSS0N 0500-XXXX Com| ® WS120N 0500-XXXX Compact Crawler Excavators & WS150N 0500-XXXX Compact Crawler Excavators
WS120 -XXXX Compact
‘WS120N 0500-XXXX (nlﬂ
L1 ol
Em Thanks to the presentation of the hierarchic structure, you can

always see your current level (here Browse catalog). By clicking on
the next higher level, you can change to the "Current models"

screen.
i Click on the desired machine type either in the left and in the central window
area.
01 November 2010 TMS eCommerce
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The related parts book will be displayed in the left and in the central window
area.

[-] Current > Browse Catalogue > WS$15 -XXXX Compact Crawler Excavators
Browse
e ® Partsbook WS15 -XXXX

rBrowse Catalogue
MWS15 -XXXX Compact C
rPartsbook WS15 00|
PWS30 -XXXX Compact C
FWS45N 0500-0599 Com|
FWS60 -XXXX Compact C
FWS60N 0500-XXXX Com|
FWS90 -XXXX Compact C
FWS9ON 0500-XXXX Com
FWS120 XXX Compact g

LT oN —
i Click on the parts book either in the left and in the central window area.

The related assemblies will be displayed in the left and in the central window
area.

[Current > Browse Catalogue > WS15 -XXXX Compact Crawler Excavators > Partshook WS15 -X00(X

Browse
e ® 1.000 GEAR UNIT ® 2.000 HYDRAULIC TRANSVERSE CUTTING UNIT
bBrowse Catalogue
FWS15 XXX Compact Crat ® 4.000 GRINDING DRUM
»Partsbook WS15 -XXXX
»1.000 GEAR UNIT
»2.000 HYDRAULIC TRA
»4.000 GRINDING DRUF

(1 | o

Depending on the machine type, the individual assemblies are further divided into
sub-assemblies.

i Click on the next lower level, until you reach the graphic-supported parts
selection. From the path entry (1), you can see your current page.

DE Aftermarket Culting Units Current ¥ Contact Us
Browse Catalogue

Tors > Partsbook WS15 00K > 1.000 GEAR UNIT > 1001 HYDRAULIC TUTTING UNIT — GEARBOX

[FITTInG T

i5 [seascicaiz

A afaaaaaafa a|ajalalalalala (x5

,?" [EEEEsT

% For the detailed description of the graphic-supported parts
selection, refer to the chapter "Graphic-supported parts selection”
on page 22.

TMS eCommerce 01 November 2010
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Search Function

TMS eCommerce offers comfortable search functions allowing you to search through
different categories.

Search in Categories

@TE REX Product Lines

CORPORATION

DE Aftermarket Cutting Units

1 N 2
| [DE Aftermarket Cutting Units =] Categories:| All Products =|| (G0) Advanced Search

Italiano ¢ Francais ¢ Espafiol ¢ Deutsch ¢ English 3

u  Click on the arrow of the "Categories" selection window (1) to open the category
selection. The categories may differ from production line to production line.

i Inthe entry field (2), enter the data, particularly EDP numbers and/or parts of
item descriptions.

Info

b In the entry fields, you can use a wildcard if you don't know the
search term(s) exactly. Use % for an unknown character string or
for an unknown character, e.g. stroke%, %carriage or %cylinder%.
Upper and lower cases are not relevant.

0 Click on the "Go" button (3) to start the search.

The search result will be displayed as result list.

CORPORATION

DE Aftermarket Cutting Units

‘ Categories: [ All Products +|[Blee% Go) Advanced Search

[ TEREX Product Lines Cart Dirct Item Entry Orders Profle Logout

Results

Previous 1-150 Next 150 &

er | Ttem Product Line Browse Catalog Path
5411657999 |BLEED SCREW |DE Aftermarket Material Handlers
5435660602 |BLEED SCREW |DE Aftermarket Material Handlers
5435660751 | BLEED SCREW | DE Aftermarket Material Handlers
5446002023 | BLEED SCREW | DE Aftermarket Material Handlers
5411657999 |BLEED SCREW | DE Aftermarket Cutting Units

5411657999 |BLEED SCREW | DE Aftermarket Tunnel Excavators
5411657999 |BLEED SCREW | DE Aftermarket Tunnel Machines
5411657999 |BLEED SCREW |DE Aftermarket Compact Crawler Excavators
5411657959 | BLEED SCREW | DE Aftermarket Mobile Excavators
5411657999 |BLEED SCREW |DE Aftermarket Compact Wheel Loaders
5411657999 |BLEED SCREW |DE Aftermarket Heavy Wheel Loaders

Non Current > Browse Catalogue > SKL823-BASIC 0772-XXXX Compact Wheel

5370642575 |BLEEDER DE Aftermarket Compact Wheel Loaders  |Loaders > Partsbook SKL823-BASIC 0772-00(X > 3.000 AXLES. BRAKES > 3.008 DIFFERENTIAL

HOUSING

Non Current > Browse Catalogue > SKLB63 0100-XXXX Compact Wheel Loaders > Partsbook
5370651297 |BLEEDER DE Aftermarket Compact Wheel Loadels |61 863 01003600 > 2.000 AXLES, BRAKES > 3.002 DIFFERENTIAL HOUSING

Non Current > Browse Catalogue > SKL863 0100-0(X Compact Wheel Loaders > Partsbock
5370642575 |BLEEDER DE Aftermarket Compact Wheel Loaders | RorCurent > e Catalogue » SKLG63 0100 XXX Compact Wh

01 November 2010 TMS eCommerce
Search and Order Spare Parts
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Info
. You can click on the individual items and directly transfer them to

the shopping cart.

Advanced Search

= TEREX product ties
CORPORATION
DE Aftermarket Cutting Units

| |DE Aftermarket Cutting Units j Categories:|All 1 Go ) Advanced Search

All

Italiano ¢ Francais ¢ Espafiol ¢ Deutsch ¢ English Cu
Contact Us

i Click on "Advanced Search" (1) to open the "Advanced Search" screen.

= TEREX Droduct Lines Cart Diect ttem Entry Orders Profle

GCORPORATION

DE Aftermarket Cutting Units m

| Categories:| All Products =] (G8) Advanced Search |

Logout

Advanced Search 1
Categories: |All Products ¥ 2
Keyword(s)
3 © Match all words(and)
& Match any word(or)
Excluded Keyword(s)
G) 4
Results 5

Mo szarch performed

u  Click on the arrow of the "Categories" selection window (1) to open the category

selection.

i Inthe entry field (2), enter one or several terms that are contained in the desired
spare part.

0  Select whether all search terms are at least one of the search terms (3) are to be
found.

i  If you want to exclude search terms, enter those terms in the entry field (4).

Info
In the entry fields, you can use a wildcard if you don't know the

search term(s) exactly. Use % for an unknown character string or
for an unknown character, e.g. stroke%, %carriage or %cylinder%.
Upper and lower cases are not relevant.

i Click on the "Go" button (5) to start the advanced search.

TMS eCommerce 01 November 2010
Search and Order Spare Parts
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The search result will be displayed as result list.

I TEREX roduct Lines Cart Diracsltem €y Ordars profls Logsut

CORPORATION

DE Aftermarket Cutting Units

Categories:[All Products ¥][Seal Ring Go) advanced Search |

Advanced Search

Categories: [All Progucts =]
Keyword(s): [SealRing
€ Match all words(and)
@ Match any word{er)
Excluded Keyword(s):
®

Results

Previous 1-150 Mext 150 &

Browse Catalog Path

3708012217 |FLAT SEAL RING | DE Aftermarket Cutting Units
3708012218 |FLAT SEAL RING | DE Aftermarket Cutting Units
3708012217 |FLAT SEAL RING | DE Aftermarket Heavy Wheel Loaders

3708012218 |FLAT SEAL RING | DE Aftermarket Heavy Wheel Loaders
3708012217 |FLAT SEAL RING | DE Aftermarket Tunnel Machines
3708012218 |FLAT SEAL RING | DE Aftermarket Tunnel Machin
3708012218 |FLAT SEAL RING  |DE Aftermarket Tunnel Excavators
3708012218 |FLATSFAL RING  |DE aftermarket Compact Crawler

You can click on the individual items and directly transfer them to
the shopping cart.

b In the "Browse catalog directory” column, you can change between
the catalog levels.

01 November 2010 TMS eCommerce
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Ordering Spare Parts through Easy way to shop

As soon as a spare part has been selected in the result list, it can be put into the
shopping cart through Easy way to shop. The list price per unit (1) is displayed.

CORPORATION

DE Aftermarket Cutting Units

\ Categories:[AlProcucts T]|  (89) Advanced Search \

3708012217 - FLAT SEAL RING

List Price:€20.90 Each |
Quantity:  [1

Add to Cart )

0 If you need a different quantity, enter the desired quantity in the entry field (2).
u  Click on the "Add to Cart" button (3) to transfer the spare part to your shopping
cart.
The "Your Shopping Cart" screen is opened. The selected spare part has been
added to the shopping cart (4).

@ I EREX Product Lines Cart Dirsct Item Entry Orders Profils Logout
CORPORATION

DE Aftermarket Cutting Units
Shopping Cart My Shopping Lists My Carts  Direct Item Entry

‘ Categories:[All Products | Go) Advance d Search

Your Shopping Cart

Please note that tax charges are an estimate only and freight will be applied at time of shipping

Confinue Shopping ) ( Checkout )

] 1tems | check Availability

Save Cart ) ((Save To List )

& vour Store cart expires on 09-OCT-2010. Please save this cart if you intend to use it beyond this date
Delete Part Number uoM Quantity Unit Price Total Price

List: €4,501.00| List: €4,501.00|
W 10389401101 [FRAME Each 1 Discount: €(1,800.40)| Discount t: €(1,800.40)
Net: €2,700.60]| Net: €2,700.60|
List: €29.10| List: €29.10|
m 15823010386 ISEAL Each 1 Discount: €(11.64))| Discount: €(11.64)|
Net: €17.46) Net: €17.46)
List: €0.80| List: €8.00|
m 1008707912 ISCREW Each 10 Discount: €(0.32)| Discount: €(3.20)|
Net: €0.48| Net: €4.80]
List: €20.90 List: €20.90!
M [s70s012217 IFLAT SEAL RING Each | Discoun it €(8.36) Discount t €(8.3¢ 4
Net: €12.54] Net: €12.54,
I~ Unit Down
Delete Cart = Shipping Priority | Standard = Sub-Total €2,735.40
Freight: €0.00|
MWST 19%(Rate: 19%) €519.72
Price Adjustment Details
Recalculate ) Total: €3,255.12

b For the detailed description of the shopping cart, refer to the
"Shopping cart" chapter on page 31 et sq.
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"Contact Us" tab

The "Contact Us" tab shows the Terex contact data.

Technical support
+49 (0) 9861 972 447
+49 (0) 9861 972 415

Functional support
+49 (0) 9861 972 403
+49 (0) 9861 972 480

01 November 2010 TMS eCommerce
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Overview and Objectives

This chapter describes the graphic-supported parts selection and the possibilities
offered by the screen.

Objectives
After completion of this chapter, you will have the following

knowledge:
e You know which possibilities the graphical screen offers
¢ You know how to complete an order process via the parts list
e You know how to print a parts list
e You know how to use the buttons of the graphical screen
01 November 2010 TMS eCommerce
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"Graphic-Supported Parts Selection" screen

The graphic-supported parts selection is available in the lowest assembly level of the

relevant product line catalog (1).

The graphic-supported parts selection consists of the selection tree (1), the parts
list (2) and the "Parts selection" graphic (3).

arket Culting Units

Categories:[All Products = Go) Advanced Search

[Eurrent > Browse Ca

[EEALRING
[ETTne
[EEALmnG

[ELEEBING vALVE

1508003674

0ess07912

[EAn nERD screw

_|_\_|_\_|_\_|_\_|_\_|_\_\_|_\_|_\_|_H

Selection Tree
The set-up of the selection tree is described in chapter "Browsing the Catalog" on

page 15.

TMS eCommerce

Graphic-Supported Parts Selection
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Parts List

Part Number

Description

Required Qty # of Units  Unit Price Comments Weight (Ea.)

1 6389490000 CUTTING HEAD WS 15 1 |1 220 Kilagram

2 0385401101 FRAME 1 €4,501.00 Each 65 Kilagram
r 1

k3 5823010386 SEAL 1 £23.10 Each 0.05 Kilogram
r 1
- S 1008707912 [SCREW 10 10 €£0.80 Each 0.01 Kilogram

& 6385410118 COVER 1 €£56.00 Each 2.58 Kilogram
r == 1
— 7 1008707229 BOLT & n £0.80 Each 0.03 Kilogram
l_ 8 1250707022 WASHER & n €0.80 Each 0.01 Kilogram
l- k] 5823010193 MAGNET PLUG 1 1 €£7.20 Each 0.1 Kilogram
l- 10 1355005120 SEAL RING 1 1 £2.30 Each 0.01 Kilogram
l- 11 0389410120 EITTING 1 1 €£19.00 Each 0.1 Kilogram
l- 12 1955005126 SEAL RING 1 1 £2.70 Each 0.01 Kilogram

1z 5823010219 BLEEDING WALVE 1 £4.60 Each 0.01 Kilogram
r 1

15 1045707018 SCREW 2 £0.80 Each 0.01 Kilogram
r b

ie 5823010187 SHIM 1 £4.30 Each 0.01 Kilogram
r 1

17 5823010188 SHIM 1 €270 Each 0.01 Kilogram
r =2 1

i8 1509003381 SUBPORT 1 €£82.70 Each 1.9 Kilogram
r =L 1
l_ 15 5823010213 PINION SHAFT 1 1 €195.00 Each 3.5 Kilogram
l- 21 1505003674 SUPPORT 1 1 £20.70 Each 0.9 Kilogram
l- 22 0385410115 SEAL CARRIER 1 1 €161.00 Each 1.04 Kilegram
l- 23 10453907912 PAN HEAD SCREW & 5 €£0.80 Each 0.01 Kilogram
l- 24 15709562236 O-RING 1 1 €£1.20 Each 0.0 Kilegram

The parts list comprises the following columns:

Selection column
Ref.

Part number
Description
Required quantity
# of units

Unit price
Comments

Weight (Ea.)

Option to select the spare part by clicking on it
Reference number that is used in the graphic
Spare part number

Spare part description

Quantity of the spare part installed in the assembly

Entry field for entering the desired order quantity
(default: quantity of the spare part installed in the
assembly)

Unit price of the spare part without discounts

If comments on the spare part have been entered, they
will be displayed here.

Spare part weight

01 November 2010
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Transfer Spare Part to Shopping Cart

Selection via Selection Column
3

( Add to Cart ) ( Print Parts)

Part Number Description

3 1 6389430000 CUTTING HEAD WS 15 1
p = 0389401101 ERAME 1
p =z 58232010286 SEAL 1
ImlilE 1008707912 SCREW 10
I_ B 6389410118 COVER 1

0 Click into the box of the spare part that you want to order.
The box is ticked (1). Multiple selections are possible.
i If you want to change the spare part quantity, scroll to the "Quantity" column.

i Enter the desired number of spare parts in the "Quantity" entry field (2). If you
don't change the quantity, the default quantity will be accepted.

Required Qty_# of Upfl) Unit Price |

t [

1 |1 €£4,501.00 Each
1 |1 €£29.10 Each
10 |1U €£0,80 Each

i  Click on the "Add to Cart" button (3) to transfer the spare part to the shopping
cart.
The shopping cart is opened. The "Your Shopping Cart" screen is opened. The
selected spare part has been added to the shopping cart.

Your Shopping Cart

Please note that tax charges are an estimate only and freight will be applied at time of shipping

Continue Shopping ) ( Chackout )

| Ttems [ checkAvailability

Save Cart Save To List

@ Your Store cart expiras on 09-OCT-2010. Please save this cart if you intend to use it beyond this date

Delete Part Number Tt UoM Quantity Unit Price Total Price

List: €4,501.00 List: €8,002.00
L] 0389401101 ERAME Each |2 Discount: €(1,800.40) Discount: €(3,600.80)
Net: €2,700.60 Net: €5,401.20
List: €29.10 List: €58.20
o 5823010386 SEAL Each |2 Discount: €(11.64) Discount: €(23.28)
Net: €17.46 Net: €34.92
List: €0.80 List: €8.00
L] 1008707812 SCREW Each 10 Discount: €(0.32) Discount: £(3.20)
Net: €0.48 Net: €4.80
List: €20.90 List: €20.90
] 3708012217 ELAT SEAL RING Each 1 Discount: €(8.36) Discount: €(8.36)
Net: €12.54 Net: €12.54
I™ Unit Down

Delete Cart = Shipping Priority :| Standard = Sub-Total: €5,453.46|
Freight: €0.00
MWST 19%(Rate: 19%): €1,036.15)

Price Adjustment Details
Recaleulate ) Totak: €6,489.61|

% For the detailed description of the shopping cart, refer to the
"Shopping cart" chapter on page 31.
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If spare parts are no longer available, they are marked by a yellow warning in the
"Description" column. These parts can no longer be selected using the selection
column. Select these parts via the item description, see next chapter.

Ref. Part Number

0461527025

Description

Selection via Description

i Click on the description of the spare part in the "Description” column.
The Easy way to shop screen is opened.

2 TEREX o

GORPORATION

DE Aftermarket Compact Wheel_Loaders

‘ Categories:[All Froducts 5 Go) Advanced Search |
Current > Browse Catalogue > TL60 D101-XXXX Compact Wheel Loaders > Partshook TL60 0101-XXXX > 3.000 AXLES, BRAKES > 3.055 PARKING BRAKE

Las: way to sImE
1360707024 - PIN

List Price:€3.90_Each
Quantity:  [1

Add to Cart )

En For a detailed description of the order process, refer to chapter

"Ordering Spare Parts through Easy way to shop" on page 20.

If you have clicked on a spare part that is no longer available, the Easy way to shop
screen will contain the item name of the item replacing the spare part that is no
longer available. Using the "Add to Cart" button, you can add the item to your
shopping cart.

Current > Browse Catalogue > TL60 0101-XXXX Compact Wheel L oaders > Partsbook TL60 0101-XXXX > 3.000 AXLES, BRAKES > 3.055 PARKING BRAKE

Easx wax to slmn
0461527025 - CABLE

List Price:

Ttem Relationships
Superceded By 6451371000-PTO - MODIFICATION KIT Add to Cart

01 November 2010 TMS eCommerce
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Parts List Printing

You have got the possibility to export the parts list as PDF. Afterwards, you can
printout the parts list or save it locally.

(‘Add to Cart ) ( Print Parts )
Ref. Part Number Description Rela |
i 0461527025 ~ 1
CABLE
I- 2 1360707024 BIM 1
Il 1290707018 WASHER 1
|_ e 1395707017 COTTER PIN 1
I- S 1343707057 WASHER DIN 7349 - 8.4 - 5T - A3C 3
rie 1008707018 SCREW 1
|_ 7 S000136710 HOSE CLIP ped
I- g8 1008707618 SCREW 1
e 1212251011 NUT DIN 985 - M8 - 8 1

u  Click on the "Print Parts" button (1).
The parts list will be exported as PDF and shown on the display.

]|
-

[T @ ® [~

= 5

E TEREX

CORPORATION

3.055 PARKING BRAKE

Parts List

Page: 1 of 1

Ref. | Part Number | Description Requir | No of Comments
ed Qty | Units

1 0461527025 CABLE 1

2 1360707024 PIN 1

3 1200707018 WASHER 1

4 1395707017 COTTER PIN 1

1343707057

WASHER DIN 7349 - 8,4 - ST - A3C

6 1008707018 SCREW 1
7 5000136710 HOSE CLIP 2
8 1008707618 SCREW 1
9 1212251011 NUT DIN 985-M8 -8 1

| [ 168 Urbshanes Zone

TMS eCommerce
Graphic-Supported Parts Selection
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"Parts selection" graphic

Baldala  ROSS
Deagraim  LO55
Plastie 3055

FESTSTELLEREMSE
PARHIMG BRAKE
FREM DE STATIORRE MENT

T Ll LGS IE : I AN TS
#4 |

B4

-|@l||{fl||‘:'¢||fi‘r||‘—=|E

The "Parts selection" graphic comprises the following buttons (1):

Moves the graphic within the window

Enlarges the graphic detail

Decreases the graphic detail

Shows all hot spots located on the graphic

Restores the original size and position of the graphic
Shows more buttons

Opens the "Abortext IsoView Preferences" window for changing the graphic
tool pre-settings

Opens more tools:

Freehand drawing
[2]  Drawing ellipses/circles
[cD]  Drawing rectangulars

01 November 2010 TMS eCommerce
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[=] Drawing lines
Opens a window with date and time for
entering comments. Comments can be
placed freely in the graphic
Removing drawn objects
Opens the directory window for saving the
graphic
| G | Opens the directory window for importing
redlinings
pens the displayed graphic in a separate window
=1 @] he displayed hic i ind
agnifier function for enlarging a graphic detail in a separate window. In the
[&5] Magpnifier function f largi hic detall i indow. In th
separate window, the view can be further enlarged using a slider
Opens the "Search" dialog window in order to search for text in the graphic
in a targeted form
Sends the graphic to the default printer for printout
TMS eCommerce 01 November 2010
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Overview and Objectives

This chapter describes the shopping cart and the possibilities offered by the screen.

Objectives
After completion of this chapter, you will have the following

knowledge:

e You know which possibilities your shopping cart offers

¢ You know how to recalculate your shopping cart if you have
changed your order quantity

e You know how to check the selected spare parts for availability

e You know how to remove individual spare parts from your
shopping cart and/or how to delete your shopping cart
completely

e You know how to make a Down Unit order out of an Aftermarket
order

¢ You know how to continue shopping, how to save your shopping
cart and/or how to place your order

TMS eCommerce 01 November 2010
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“Your Shopping Cart" screen

Your shopping cart comprises two tabs:
e ltems (1)
e Check Availability (2), see page 39
By clicking on the relevant tab, you can change between the two tabs.

CORPORATION

DE Aftermarket Compact Wheel_Loaders
Shopping Cart My Shopping Lists

Profile Logout

Direct Item Entry

ategones:[All Products =] (60) Advanced Search

13 14

Your Shor 1 Cart
Please note tha Foes are
Continue Shopping Checkout. 12

Please not: arl 2 only and freight will be applied at bme of shipping

] Ttems | check Avaiiabiits 11
& vour stor 6 b on 02 o0t 2oto pedis s e 4 ntend to use it | 3 s date

Save Cart ) { Save To List )

| List: €4,501.00| List: €9,002.00
W bassaoiion ERAME Each 2 Discount: €(1,800.40)| Discount: €(3,600.80)

Net: €2,700.60)

List. €29.10)

W 5823010386 ISEAL Each 2 Discount: €(11.64)|

Net: €17.46

List: €0.80|

W 1008707912 SCREW gach 10 (0.32)

iet: €0,
8 List: €20.90| List: €20.90
W [37od 7 FLAT SEAL RING Each |1 Discount: €(8.36) Discount: €(8.36)
Met: €12.54 Net: €12.54
I — I Unit Down
Delete Cart ) = shipping Priority Sub-Total: €5,453.46|
Fraight: €0.00)
MWST 19% (Rate: 19%): €1,036.15]
9 Price Adiustment Detail

Recakulate ) Total: €6,489.61

10

"ltems" tab

The "lItems" tab contains the selected spare parts, specifying parts number, item,
UOM, quantity, unit price and total price. Apart from that, the expiry date of your
shopping cart is indicated.

Changing the Quantity

You can change the quantity for each spare part retroactively.

i Click into the relevant entry field of the spare part (3) in the "Quantity” column
and enter the new quantity.

i Click on the "Recalculate" button (5) to update the changed quantity, the list
price, the discount, the overall net price as well as the total.
The changed prices and discounts are displayed on the screen in the shopping
cart.

Item Selection

You can directly access an item.

i Click on the item name in the "ltem" column (4) to get to the individual spare
part.
The "Ordering Spare Parts through Easy way to shop" screen will be displayed.
For a detailed description refer to page 20 et sq.
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Deleting Spare Parts from the Shopping Cart

You have got the possibility to delete individual spare parts from your shopping cart.
i Click on the "Delete" button (6) in the line of the spare part that you want to
delete from the shopping cart.

The spare part will be removed from your shopping cart immediately (without
confirmation prompt). The total will be updated.

Delete Cart

You can delete your shopping cart completely.
i Click on the "Delete Cart" button (7) to empty the shopping cart completely.

For security reasons, a prompt will be shown.

/I\ Warning

Do you want to delete your shopping cart? If you click "Yes', it will permanently delete all items. Otherwise, click 'No' to cancel and go back to your shepping
cart.

U  Confirm it with "No" to cancel the process.
The previous screen will be displayed.
U  Confirm it with "Yes" to permanently delete your shopping cart.
A confirmation will be displayed stating that the shopping cart has been deleted.

—, Confirmation

Your current cart has been deleted.

Your Shopping Cart

Please note that tax charges are an estimate only and freight will be applied at time of shipping

Continue Shopping )

Delete Part Number Item uoMm Quantity Unit Price Total Price
[There are no items in your cart.

( Continue Shopping )

0 Click on one of the two "Continue Shopping" buttons if you want to continue
shopping.
The start page catalog will be opened. For a detailed description refer to page
14 et sq.

"Unit Down" Checkbox

If the "Unit Down" checkbox (8) is not activated, the order will be placed as
Aftermarket order.

[ Unit Down
= Shipping Priority :| Standard =

u  Click in the "Unit Down" checkbox to trigger a Unit Down order.

TMS eCommerce 01 November 2010
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Shipping Priority
The "Shipping Priority" selection list (9) is deactivated. The setting depends on the
fact whether the order has been placed as Unit Down order or as Aftermarket order.

"Unit Down" Checkbox not Activated

[ Unit Down
= Shipping Priority :

Standard [ =

If the "Unit Down" checkbox is not activated, "Standard" is set as Shipping Priority.

"Unit Down" Checkbox Activated

¥ Unit Down
= Shipping Priority :| Expedite

If the "Unit Down" checkbox (8) is activated, "Expedite” is set as Shipping Priority.

Price Adjustment Details

i Click on Price Adjustment Details (10) to open a separate window with
information on the prices.

i Close the window by means of the "OK" button.

Save Cart

You have the possibility to save your shopping cart.

i Click on the "Save Cart" button (11) in the "Your Shopping Cart" screen (see
page 33).
The "Save Cart" screen is opened.

Save Cart 4
Cancel ) ( Apply

You can save items to buy later. Please enter cart name 1 ditems to an existing shopping cart by selecting cart name from the list.

@ Cart Name:

' Add to Existing Cart: 20100909 = 3 4
Cancel ) ( Apply )

U  Inthe "car Name:" entry field (1), enter a name under which your shopping cart
is to be saved.

i Click on one of the two "Cancel" buttons (3) to cancel the process and get to the
previous screen.

i If you want to complete the saving, click on one of the two "Apply" buttons (4).

01 November 2010 TMS eCommerce
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You have got the possibility to add the items of your shopping cart to an already
existing shopping cart. (The "Add to Existing Cart" check point is only displayed if
saved shopping carts are already available.)

0 Mark the "Add to Existing Cart" check point and using the arrow key (2), select
the shopping cart to which you want to add the items from the list.

A confirmation will be displayed stating that your shopping cart has been saved
under the entered name. The shopping cart data are displayed. If your shopping
cart has been added to an already existing one, the saved shopping card has
been extended by the new items.

£ Confirmation

Your cart has been saved. You can access it under 'My Carts'. A new empty cart has been created for you.

Saved Cart Details: 10100909 2

Please note that tax charges are an estimate only and freight will be applied at time of shipping

( Continue Shopping )

Cart Information
Part Number

Shipping Information

Shipping Instructions:

Sieghard Oberacker
017012345
sieghard.oberacker@terex.de

Payment And Billing Information

Ship Ta: KIESEL GMBH Bill To: KIESEL GMBH
KIESEL GMBH KIESEL GMBH
BAINDTER STRASSE 21 BAINDTER STRASSE 21
D D
88255 88255
BAIENFURT BAIENFURT
Germany Germany
Shipping Method: Payment Type:
Shipping Priority: Standard Purchase Order No:
Group Shipment No
Unit Down: Na

Quantity Unit Price Total Price
List: €11.30 List: €11.30
6337502011 COVER Each Discount: €(4.52) Discount: €(4.52)
Net: €6.78 Net: €6.78
List: €1.20 List: €4.80
1945707009 NUT Each Discount: €£(0.48) Discount: €(1.92)
Net: €0.72 Net: €2.88
List: €0.80 List: €3.20
1045707713 SCREW Each Discount: €(0.32) Discount: €(1.28)
Net: €0.48 Net: €1.92
Sub-Total: €11.58
Freight: €0.00
MWST 19%(Rate: 19%): €2.20]
Price Adjustment
Details
Total: €13.78
Customer Information
Customer: KIESEL GMBH

to chapter "My Carts" on page 59 et sq.

For a detailed description of the saved shopping cart details refer

TMS eCommerce
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Save to List

0  Click on the "Save to List" button (12) on the "Your Shopping Cart" screen (page
33 to save the selected items in a shopping list.

The "Save to Shopping List" screen is opened.

w
N

Save to Shopping List
* Indicates required field 1 Cancel ) ( Appl

@ New List

=

* List Name | 2
Comments hd

K]
w
N

Cancel ) ( Appl

=

U Inthe "List Name" entry field (1), enter a name under which your shopping list is
to be saved. (The list name is a mandatory field and must be completed;
otherwise, the process will not be continued.)

i If you want to enter more information regarding your shopping list, enter it in the
"Comments" field (2).

0 Click on one of the two "Cancel" buttons (3) to cancel the process and get to the
previous screen.

U  If you want to complete the saving, click on one of the two "Apply" buttons (4).

A confirmation will be displayed stating that your shopping list has been saved
under the entered name.

—, Confirmation

Your items of the current cart (excluding promotional items) have been saved into the shopping list.
My Shopping Lists

Please note that tax charges are an estimate only and freight will be applied at time of shipping

Click on a shopping list name to view the details

5 lame Comments Created Date
list 20100909 3

09-SEP-2010

i Click on the list name (5).

The "Shopping List Details" screen is opened. For a detailed description refer to
page 66.

Continue Shopping

u  Click on the "Continue Shopping" button (13) on the "Your Shopping Cart"
screen (page 33) to continue shopping.

The start page catalog is opened. For a detailed description refer to page 14 et
sq.

01 November 2010 TMS eCommerce
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Checkout

i  Click on the "Checkout" button (14) on the "Your Shopping Cart" screen (page
33) to place your order.

The "Checkout: Shipping Information"” screen is opened. For a detailed
description refer to page 40 et sq.

Info
If with orders with activated "Unit Down" checkbox, not all spare

parts are available, this is indicated in a separate note. This note
must be confirmed in order to place the order.

"Continue Shopping" opens the start page catalog. For a detailed
description refer to page 14 et sq.

Your Shopping Cart

Please note that tax charges are an estimate only and freight will be applied at time of shipping

We are unable to validate availability for the below items in your Unit Down order. If you wish to continue,
please click on the "Acknowledge" button. We will place the order in a high priority status and ship as soon as
items are available. Otherwise, please contact your Terex Rep or place this order as a standard order by
deselecting the unit down check box

1212251011,5267010016,1008707424

Continue Shupping) Checkout) Ackncw\edge)

TMS eCommerce 01 November 2010
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"Check Availability" tab

Your Shopping Cart

Please note that tax charges are an estimate only and freight will be applied at time of shipping

items | Check Availabiity |

Quantity Availability Information for Items
1212251011 INUT DIN 985 - M8 -8 Each 1 Please Contact Terex
5267010016 NUD GUARD Each 2 Please Contact Terex
1008707424 BOLT Each 4 Please Contact Terex

Check availability )

The "Check Availability" tab shows whether the spare part quantities requested by
you are available. If your order quantity exceeds the currently available quantity, a

corresponding comment will be displayed in the "Availability Information for Items"
column.

i Click on the "Check Availability" button (2) to update the availability table.

It will be checked for the shopping cart items whether the current stock allows for
immediate delivery.

Via the item name (1) you can directly access an item.
i Click on the item name in the "ltem" column to get to the individual spare part.

The "Ordering Spare Parts through Easy way to shop" screen will be displayed.
For a detailed description refer to page 20 et sq.
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Overview and Objectives

This chapter describes the placing of an order via checkout. Checkout consists of the
following screens:

e Checkout: Shipping Information

e Checkout: Payment And Billing Information

e Checkout: Review and Place Order

Objectives
After completion of this chapter, you will have the following

knowledge:

e You know how to create a new delivery customer

e You know how to select a new contact person

You know how to select a different 'Ship to' address which has
already been created

e You know how to create a new 'Ship to' address
e You know which payment data you have to enter
e You know how to change the 'Bill to' address
¢ You know how to place an order online and what you have to
observe
01 November 2010 TMS eCommerce
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"Checkout: Shipping Information" view

The Checkout: Shipping Information view is divided into four parts:

e Shipping Method
Shipping Priority

[ ]
e Shipto
[ ]

Shipping Instruction

Checkout: Shipping Information

Shipping Method

Please note that tax charges are an estimate only and freight will be applied at time of shipping

1 2

( Save Cart ) ( Continue Checkout )

Shipping Priority

The Shipping Method used will depend on your shipping Priority Selection and your Customer Profile.
Please note any specific requests to use a certain carrier or method in the Shipping Instructions below.
Similarly, If you would like to use your own shipping account, please insert the name of the carrier and
your account number in the Shipping Instructions.

Ship To
Customer: KIESEL GMBH ( Change
Contact: ( Change )
Tax Registration Number: 2234567
Address: KIESEL GMBH ( Change )
BAINDTER STRASSE 21
D
88255
BAIENFURT
Germany
Shipping Instructions
Shipping Instructions: =l
I ship all lines together 1 2

Save Cart ) ( Continue Checkout )

You have the possibility to save the shopping cart.
u  Click on one of the two "Save Cart" buttons (1).

The "Your Shopping Cart" screen is opened. For a detailed description of this

screen refer to page 33 et sq.

If all data is correct, you can continue the checkout.
i Click on one of the two "Continue Checkout" buttons (2).

The "Checkout: Payment and Billing Information” screen is displayed. For a

detailed description of this screen refer to page 53 et sq.
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Shipping Method

Shipping Method

The Shipping Method used will depend on your shipping Priority Selection and your Customer Profile.
Please note any specific requests to use a certain carrier or method in the Shipping Instructions below.
Similarly, If you would like to use your own shipping account, please insert the name of the carrier and
your account number in the Shipping Instructions.

For non-collectors, the shipping method will be determined depending on the weight,
the order type (Unit Down / Aftermarket) and the target postal code area (within
Germany).

Shipping Priority

Shipping Priority

The "Shipping Priority" selection list is deactivated. It depends on the fact whether
the order has been placed as Unit Down order or as Aftermarket order, see also
chapter "Shipping Priority" on page 35.

Ship To

The 'Ship to' address is automatically pre-set (primarily set customer with ship to
address).

Changing a Customer with Ship to Address

Ship To 1
Customer: KIESEL GMBH Change )
Contact: Change )
Tax Registration Number: 2234567
Address: KIESEL GMBH Change )

BAINDTER STRASSE 21
D

88255

BAIENFURT

Germany

You can change the pre-set customer with ship to address.
i  Click on the "Change" button (1).
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The "Search and Select: Ship to Customer” screen is displayed.

Search and Select: Ship to Customer

Search 2

Customer Name: I

4 = Organization

" Person 3
Customer Account Number: I 5
Go Create Customer )

Results

Select Customer Name Account Number
No search conducted.

Selecting an Already Created Delivery Customer
0 Enter the complete customer name (2) and/or the complete customer account
number (3) in the corresponding entry fields.

i Decide by selecting the check point (4) whether a person or an organization is to
be searched for.

U  Click on the "Go" button (5) to start the search.
The corresponding search results will be displayed in the result list (6).

Customer Name Account Number

o KIESEL OST GMBH 4161

i Click on the "Select" button (7) to transfer the customer with ship to address.

The "Checkout: Shipping Information” screen is displayed, the selected
customer with ship to address is set.

Ship To
Customer: KIESEL OST GMBH 4 Default ) ( Change )
Contact: 8 Change )
Tax Registration Number:
Address: Kompetenzcenter Ost ( Change )

Zoerbiger Str. 6a
DE

06188

Landsberg bei Halle
Germany

The "Default" button (8) is displayed.
U  Click on this button in order to show the primarily set customer again.
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Info

b You can also call all customers in the result list. For doing so,
leave the entry fields empty and click on the "Go" button (5). In the
results list, all customers are listed.

Select Customer Name Account Number
(ol KIESEL AUSTRIA GMBH 3738
(ol KIESEL BEROBAU GMBH & CO KG 3672
0] KIESEL MITTE GMBH 3730
0] KIESEL NORD GMBH 3727
(e KIESEL OST GMBH 4161
(e KIESEL SCANDINAVIA AfS 36606
0] KIESEL SCANDINAVIA AG 3739
0] KIESEL SCHWEIZ AG BAU-U.INDUSTRIEMASCHINEN 3746
(o] KIESEL SKANDINAVIA AS 3740
(e KIESEL SKANDINAVIA OY 3678
(ol KIESEL SUED GMBH 14157
0] KIESEL SUED GMBH 4081
0] KIESEL UNGEHEUER GMBH 3716
(e KIESEL WEST GMBH 4201
(e Kuspert OHG 52862
0] Management GmbH & Co KG 52823
0] Mueller GmbH 52890
(e Muster GmbH 52766
(e ROHSTOFFTIGER GMBH 14922
(ol Ruehle 52864
0] SCHROTTHANDEL NORDHEIM GMBH 23759
(@] TR Test GmbH 52760
(e Zimmermann GmbH 52808
9
Select )
i Select the desired ship to address by setting the check point in the
corresponding line.
0 Click on the "Select" button (9) to transfer the 'Ship to' address.
The "Checkout: Shipping Information” screen is displayed. The selected
customer with ship to address is set.
Creating a New Delivery Customer
Search and Select: Ship to Customer
Search
Customer Name:
& Organization
 Person
Customer Account Number: 10
Results
Select Customer Name Account Number
Mo search conducted.
0 Click on the "Create Customer" button (10) to create a new customer.
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Checkout

Page 45



¥ TEREX
ANAGEMENT
SYSTEM ’

The "Create Customer” screen is displayed.

Create Customer 11 12
* Indicates required fields CTlear ) ( Apply )
 Person
# Last Name * First Name ML
* Email Address:
& Organization
Organization Name:
Phone Number: ¢ [ 3 [ Ext. |
Customer Address
* Country | Germany =l
* Address Linel |
Address Line2 |
Address Line3 |
State
* Postal Code
" ay 11 12
Clear ) ( Apply

Em Entry fields with * are mandatory fields and must be completed. If

these fields are not completed, a corresponding note will be
shown.
0 By setting the check point next to person or organization, select whether the new
customer is a person or an organization.
i Enter the corresponding data in the entry fields.

Info
You can clear all entry fields at once by clicking on the "Clear"

button (11).

i Click on one of the two "Apply" buttons (12) to transfer the 'Ship to' address of
the newly created customer into the "Checkout: Shipping Information” screen.
The "Checkout: Shipping Information” screen is displayed, the newly created
customer with ship to address is set.

Ship To 13
Customer: ServoTech Default ) [ Change )
Contact: Change )
Tax Registration Number:
Address: Bahnweg 62 Change )

74595
Langenburg
Germany

The "Default" button (13) is displayed.
U  Click on this button in order to show the primarily set customer again.

Info
The new delivery customer will only be saved after granting of the

order.
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Change Contact Name

hip To
Customer: KIESEL OST GMBH Default Change 1
Contact: Change
Tax Registration Number:
Address: Kompetenzcenter Ost Change )

Zoerbiger Str. 6a
DE

06188

Landsberg bei Halle
Germany

You can allocate and/or change the contact person (in the sample screen, no contact
person has been allocated, yet).

i  Click on the "Change" button (1).
The "Search and Select: Ship to Contact" screen is displayed.

Search and Select: Ship to Contact

Search 72 73

Contact Name: Go )

Results
Select Contact Primary Phone Email
No search conducted.

0 Enter the complete name of the desired contact person in the "Contact Name:"
entry field (2).

i Click on the "Go" button (3) to start the search.
The search result will be displayed in the result list (4).

Search and Select: Ship to Contact )
Select )
Search
Contact Name: W E)
Results
4
Select Contact Primary Phone Email ]
~ Thomas Stoek michael.ott@terex.com
5
Select
i Click on one of the two "Select" buttons (5) to transfer the contact person.
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The "Checkout: Shipping Information” screen is displayed. The selected contact
person is set.

Ship To

Customer: KIESEL OST GMBH Default ) [ Change )
Contact: Thomas Stoek Change )

michael.ott@terex.com

gm You can also call all contact persons set for the selected delivery

customer in the result list. For doing so, leave the entry field empty
and click on the "Go" button (3). In the results list, all contact
persons are listed.

Results

ct Contact Primary Phone Email
Lutz Kauler michael.ott@terex.com

Se

Mario Berger michael.ott@terex.com

Thomas Stoek michael.ott@terex.com

nlkelinlio] o

Uta Wunderlich michael.ott@terex.com

( Select )

i Select the desired contact person by setting the check point in the
corresponding line.

U  Click on the "Select" button to transfer the contact person.
The "Checkout: Shipping Information” screen is displayed. The selected contact
person is set.

Tax Registration Number

Tax Registration Mumber: |

When shipping to European countries and using a 'Bill to' address in European
countries, you must enter the valid VAT ID number in the "Tax Registration Number"
entry field.

Info
If the end customer's VAT ID number is not available, you can also

enter the dealer's VAT ID number.
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Changing the Ship to Address

hip To

Customer: KIESEL OST GMBH

Contact:

Tax Registration Number:

Address: Kompetenzcenter Ost
Zoerbiger Str. 6a
DE

06188
Landsberg bei Halle
Germany

Default ) ( Change )
Change )

Change

You can change the primarily set 'Ship to' address for the customer set in the

"Checkout: Shipping Information” screen.
i  Click on the "Change" button (1).

The "Search and Select: Ship to Address" screen is displayed. The primarily set

address are marked with a tick.

Search and Select: Ship to Address

Address Line 1
city

Address Line 2:

State: Zip / Postal Code:

Results

==
Search
Country: [Garmany = Ga )( Create Address

Contact
lalbert-Einstein-Ring 1

View All Contacts )

Address Type

& [KIESEL OST GMBH o Ship To
(GERMANY
[Bahnhofstr. 15
Dresden-Cossebaud: Bl To
e [KIESEL OST GMBH e
01156 ip T
= Ship To
[Fredersdorfer Strasse 31
werkstatr
c IKIESEL OST GMBH vogelsdort Ship To
15370
(GERMANY
[Hauptstrasse 226a
c [KIESEL OST GMBH e ship T
(GERMANY
[Kompetenzcenter Ost
Zoerbiger Str. 6 v Bill Ta
c IKIESEL OST GMBH TEYIThER
08188 v Ship T
(GERMANY
[Niederlassungen Thueringen
/am Johannishof 2 il To
c [KIESEL OST GMBH Ibe
99085 Ship To
(GERMANY

(Select

Selecting an Already Created Ship to Address

u
corresponding line.

Select the desired ship to address by setting the check point in the

0 Click on one of the two "Select" buttons (2) to transfer the 'Ship to' address.
The "Checkout: Shipping Information" screen is displayed, the selected ship to
address is set.

Ship To

Customer: KIESEL OST GMBH

Contact: Thomas Stoek
michael.ott@terex.com
Tax Registration Number: ,—
Address: Bahnhofstr. 15
01156

Dresden-Cossebaude
Germany

The "Default" button is displayed.
i

Click on this button in order to show the primarily set ship to address.
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Searching for an Already Created Ship to Address

You have different possibilities for searching for an already created ship to
address. You can select a country via the "Country" selection list or you can
search for one part of the address.

0 Select the country and/or enter the part of the address that you know in the
corresponding entry field.

i Click on the "Go" button to start the search.
The result will be displayed in the result list.

Search
Country: IGErmany j Go )( Create Address )
Address Line 1: Address Line 2:
City: State: Zip / Postal Code: [09337
Results 4
( View All Contacts
—_—
Select Customer Contact Address Primary Address Type
Hauptstrasse 226a
5 Bernsdorf
[o KIESEL OST GMBH 09337 Ship To
GERMANY
( Select

0 Click on the "Select" button (3) to transfer the 'Ship to' address.

The "Checkout: Shipping Information” screen is displayed, the selected ship to
address is set.

Ship To
Customer: KIESEL OST GMBH ( Default ) ( Change )
Contact: Thomas Stoek ( Change )
michael.ott@terax.com
Tax Registration Number:
Address: Hauptstrasse 2263 Change )
09337

Bernsdorf
Germany

En After a search, you can display all 'Ship to' addresses again by

clicking on the "View All Contacts" button (4).
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Creating a New Address

Search 5
Country: [Germany = ((Go )( Creste Address
Address tine 1: [ | Address Line 2: [ |
City: l— State: l— Zip / Postal Code: l—

i Click on the "Create Address" button (5) to create a new address.
The "Create Address" screen is displayed.

Create Address 6 7

* Indicates required fields

el
o
8l
s
3

Customer Name: KIESEL OST GMBH
* Country: |Germany =l

* Address Linel |

Address Line2

Address Line3

|
|
State

* Postal Code

——
say [

gn Entry fields with * are mandatory fields and must be completed. If

these fields are not completed, a corresponding note will be
shown.

U  Enter the corresponding data in the entry fields.

Info
You can clear all entry fields at once by clicking on the "Clear"

button (6).

u  Click on one of the two "Apply" buttons (7) to transfer the new 'Ship to' address
of the customer into the "Checkout: Shipping Information” screen.
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The "Checkout: Shipping Information” screen is displayed, the new ship to
address is set.

Ship To
Customer: KIESEL OST GMBH ( Default )( Change )

Contact: Thomas Stoek Change )

michael.ott@terex.com
Tax Registration Number: l—

Address: gigg;«eg 62 Change )
Langenburg
Germany

Em The new ship to address will only be saved after granting of the
order.

Shipping Instruction

Shipping Instructions 1
Shipping Instructions: =]

2 =

[~ Ship all lines together

The "Shipping Instruction” entry field (1) allows you to enter shipping instructions
which are only visible for the shipping and not for the order processing.

Entries in this field:
e Collection information
¢ Information on programmable control units (type, serial number,
operating hours)

U  Tick the Ship all lines together checkbox (2) if you want all order items to be
shipped together.
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"Checkout: Payment And Billing Information" view

The Checkout: Payment And Billing Information view is divided into two parts:

e Payment
e BillTo
Checkout: Payment And Billing Information 1 2

( Save Cart ) ( Continue Checkout )

Payment Information

@ Invoice

* Please enter a Purchase Order Number:

Bill To

Customer: KIESEL GMBH

Contact:

Address: KIESEL GMBH Change )

BAINDTER STRASSE 21
D

88255

BAIENFURT

Germany 1 2

Save Cart ) ( Continue Checkout )

You have the possibility to save the shopping cart.
i Click on one of the two "Save Cart" buttons (1).

The "Save Cart" screen is opened. For a detailed description of this screen refer
to chapter "Save Cart" on page 35 et sq.

If all data is correct, you can continue the checkout.
i Click on one of the two "Continue Checkout" buttons (2).

The "Checkout: Payment and Billing Information” screen is displayed. For a
detailed description of this screen refer to page 56 et sq.

Payment Information

Payment Information

* Invoice

* Please enter a Purchase Order Number:

w The order number must be entered. If no order number is entered,

a corresponding note will be shown when you click on the
"Checkout" button.
0 Enter your order number in the entry field (this may also be the name of a
person in charge).
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Bill To

Bill To

Customer: KIESEL GMBH

Contact:

1
e AmOTER STRASSE 21 e
28255
BAIENFURT
Germany
The customer's bill to address is pre-set.
i Click on the "Change" button (1) to change the 'Bill to' address.
The "Search and Select: Bill to Address" screen is displayed.
Search and Select: Bill to Address 2
Select )
Search
Country: IGermany j E)
AddressLine 1: [ address Line 2: [
a: [ state: [ Zip/Postal Code: [ |
Results
View All Contacts )
Select Customer Contact Address Primary Address Type
é’\RﬂFLORH(ANMSHDFZ
ol KIESEL GMBH D Bill To
00085
[GERMANY
[BAINDTER STRASSE 21
[BAIENFURT
(ol KIESEL GMBH D Bill To
88255
[GERMANY
ZOERBIGER STR. 6 A
[l KIESEL GMBH I[_)D«NDSEERG—GUETZ Bill To
06188
[GERMANY
ZOERBIGER STR. 6 A
LANDSBERG-GUETZ
(] KIESEL GMBH D Bill To
06188
[GERMANY
2
Select

Selecting an Already Created Bill to Address

i Select the desired ship to address by setting the check point in the
corresponding line.

0 Click on one of the two "Select" buttons (2) to transfer the 'Ship to' address.
The "Checkout: Payment and Billing Information™ screen is displayed. The
selected bill to address is set.

Bill To
Customer: KIESEL GMBH
Contact:
e ANDTER STRASSE 21 )
28255
BAIENFURT
Germany
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Searching for an Already Created Bill to Address

You have different possibilities for searching for an already created bill to address.
You can select a country via the "Country" selection list or you can search for one
part of the address.

i Select the country and/or enter the part of the address that you know in the
corresponding entry field.
0 Click on the "Go" button (3) to start the search.

The result will be displayed in the result list (4).

Search and Select: Bill to Address 5
Select
Search 3
Country: IGermany j (Com
Address Line 1: Address Line 2:
City: State: Zip [ Postal Code: [99085
Results 6
View All Contacts )
4
Select Customer Contact Address Primary Address Type
/AM JOHANNISHOF 2
ERFURT
i KIESEL GMBH D Bill To
99085
GERMANY
5
Select )

i Click on one of the two "Select" buttons (5) to transfer the bill to address.

The "Checkout: Payment and Billing Information™ screen is displayed. The
selected bill to address is set.

Bill To

Customer: KIESEL GMBH

Contact:

Address: KIESEL GMBH ( Change )

AM JOHANNISHOF 2
D

99085

ERFURT

Germany

w After a search, you can display all 'Bill to' addresses again by

clicking on the "View All Contacts" button (6).
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"Checkout: Review and Place Order" screen

The "Checkout: Review and Place Order" screen offers you the possibility to review
your order data and to change item quantity, shipping information as well as payment

and billing information, if necessary.

Checkout: Review and Place Order

Please note that tax charges are an estimate only and freight will be applied at time of shipping 1
Place Order
Part Number Item, 2 uUoM Quantity Unit Price Total Price
List: €0.80 List: €0.80
1212251011 NUT DIN 985 -M& - & Each 1 Discount: £{0.32) Discount: €(0.32)
Net: €0.48 Net: €0.48
List: €67.40 List: €134.80
5267010016 NUD GUARD Each 12 Discount: £(26.96) Discount: €£(53.92)
Net: €40.44 Net: €80.88
List: €0.80 List: €3.20
1008707424 BOLT Each 14 Discount: £{0.32) Discount: €(1.28)
Net: €0.48 Net: €1.92
Sub-Total: £€83.28
Freight: €0.00|
MWST 19%(Rats "9%): €15.82
Price Adjustment Details|
| Recaleulate )~ Total: €99.10
Customer: KIESEL GMBH
Sieghard Oberacker
017012345
sieghard.oberacker@terex.de 5 6
Shipping Information nent And Billing Information
Change Change )|
Ship To: Thomas Stoek Bill To: KIESEL GMBH
KIESEL OST GMBH KIESEL GMBH
Bahnweg 62 AM JOHANNISHOF 2
74595 D
Langenburg 99085
Germany ERFURT
Shipping Methad: Germany
Shipping Priority: Standard Payment Type: Invoice
Group Shipment No Purchase Order No: 1234
Unit Down: No
Shipping Instructions:
Place Order )

Placing an Order Online

U  If all order data is correct, click on one of the "Place order" buttons (1).

A confirmation prompt will be displayed.

/2 Terms & Conditions - Windows Internet Explorer =10 x|

2] kerex.com/0A_HTML, =5 a|=

By placing this order, | acknowledge that | have read and agree to the Terms
and Conditions of Sale, | am placing the order on behalf of the company for
which my username and password were issued (the “Company®), and | have the
authority to bind the Company

Yes No )

7
View Terms And Conditions

Fetn [

[ mtemet

[Va - [®woee - 4
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Info
Click on the link (7) to call the Terms and Conditions as PDF.

0 Confirm it with "No" to cancel the order.
The confirmation prompt will be closed.

0 Confirm it with "Yes" to place the order.
The order will be placed online.

—, Confirmation

Your order number is: 100042544

Please print this page and keep it for your records.
Please note that tax charges are an estimate only and freight will be applied at time of shipping

( Continue Shopping )
Part Number Item uomMm Quantity Unit Price Total Price
List: €0.80 List: €0.80
1212251011 INUT DIN 985 - M8 - 8 Each 1 Discount: €(0.32) Discount: €(0.32)
Net: €0.48 Net: €0.48
List: €67.40 List: €134.80
5267010016 NUD GUARD Each 2 Discount: €£(26.96) Discount: €(53.92)
Net: €40.44 Net: €80.88
List: €0.80 List: €3.20
1008707424 BOLT Each 4 Discount: €£(0.32) Discount: €(1.28)
Net: €0.48 Net: €1.92
Sub-Total: €83.28
Freight: £€0.00
MWST 19%(Rate: 19%): €15.82]
Price Adjustment Details
Total: €99.10

Customer Information
Customer: KIESEL GMBH
Sieghard Oberacker
017012345

sieghard.oberacker@terex.de
‘Shipping Information Payment And Billing Information
Ship To: Thomas Stoek Bill To: KIESEL GMBH
KIESEL OST GMBH KIESEL GMBH
Bahnweg 62 AM JOHANNISHOF 2
74595 D
Langenburg 99085
Germany ERFURT
shipping Method Germany
Shipping Priority: Standard Payment Type: Invoice
Group Shipment No Purchase Order No: 1234

Unit Down: No
Shipping Instructions:

( Continue Shopping )

The "Continue Shopping" button takes you to the start page catalog. For a detailed
description refer to chapter "Start page catalog" on page 14 et sq.

Direct Item Entry

i Click on the item name in the "Item" column (2) to get to an individual spare part.
The "Ordering Spare Parts through Easy way to shop" screen will be displayed. For a
detailed description refer to page 20 et sq.

Change Quantity
i Click into the relevant entry field of the spare part (3) in the "Quantity" column
and enter the new quantity.

0 Click on the "Recalculate” button (4) to update the changed quantity, the list
price, the discount, the overall net price as well as the total.

The changed prices and discounts are displayed.

Change Shipping Information

u  Click on the "Change" button (5) to change the 'shipping information.

The "Checkout: Shipping Information” screen is opened. For a detailed
description refer to page 42 et sq.
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Change Payment and Billing Information
i Click on the "Change" button (6) to change the payment and billing information.

The "Checkout: Payment and Billing Information™” screen is opened. For a
detailed description refer to page 53 et sq.
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Chapter 6: My Carts
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Overview and Objectives

This chapter describes the screen in which you can view the saved shopping cart
details.

Objectives
After completion of this chapter, you will have the following

knowledge:

You know how to reach the "My Carts" screen

You know how to call the saved shopping carts

You know which shopping cart details are saved

You know how to update an already saved shopping cart
You know how to delete already saved shopping carts
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"My Carts" screen

You can call the "My Carts" screen via:
e The start page catalog, see chapter "Changing between the TMS
eCommerce Screens" on page 14
e Cart (1) / My Carts (2)

1

Product Lines Cart Direct Item Entry Orders Profile Logout

I TEREX

CORPORATION 2

DE Aftermarket Cutting Units
Shopping Cart My Shopping Lists My Carts _ Direct Item Entry

‘ Categories:[All Products =] G0 ) Advanced Search
My Carts

Please note that tax charges are an estimate only and freight will be applied at time of shipping

Current ' Contact Us

¥ Indicates your current cart
Saved Carts 3
Click on 3 cart name to view the detals.

Created Date Expiration Date

Joo-sep 2010

1

Curren | Contact Us
Product Lines | Cart | Order | Profile | Logout |
Copyright © 2007 Terex Corporation. All Rights Reserved. Terex' is a registered trademark of Terex Corporation.
Leal Disclaimer and Terms of Use

The "Saved Carts" table (3) contains the name under which the shopping cart has
been saved, the date on which it has been saved and the date until which it will be
saved.

u  Click on the name of the shopping cart (4) the saved shopping cart details of
which you want to display.

The saved shopping cart details are displayed.

Saved Cart Details: 20100909 7

Please note that tax charges are an estimate only and freight will be applied at tme of shipping

_§5
Delete Cart ) ( Checkout )

Cart Information _6
Update Cart )
Part Number Item uoM Quantity Unit Price Total Price
List: €4,501.00 List: €4,501.00
0389401101 ERAME Each 1 Discount: €(1,800.40) Discount: €(1,800.40)
Net: €2,700.60 Net: €2,700.60
List: €29.10 List: €29.10
5823010385 ISEAL Each 1 Discount: €£(11.64) Discount: €(11.64)
Net: €17.46 Net: €17.46
List: €56.00 List: €56.00
6389410118 COVER Each 1 Discount: €(22.40) Discount: €(22.40)
Net: €33.60 Net: €33.60
List: €0.80 List: €3.20
1008707329 BOLT Each 4 Discount: €(0.32) Discount: €(1.28)
Net: €0.48 Net: €1.92
Sub-Total: €2,753.58
Freight: €0.00|
MWST 19%(Rate: 19%): £523.17|
Price Adjustment
Details
Total: €3,276.75
Customer: KIESEL GMBH
Sieghard Oberacker
017012345
sieghard.oberacker@terex.de
Ship To: KIESEL GMBH Bill To: KIESEL GMBH
KIESEL GMEH KIESEL GMEH
BAINDTER STRASSE 21 BAINDTER STRASSE 21
D D
88255 88255
BAIENFURT BAIENFURT
Germany Germany
Shipping Method: Payment Type:
Shipping Priority: Standard Purchase Order No:
Group Shipment No
Unit Down: No
Shipping Instructions:
7 5

Delete Cart ) ( Checkout )
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As soon as a shopping cart has been saved, the currently set

checkout data (customer data / shipping information / payment and
billing information) will be accepted. These pieces of information
can be changed during checkout.

Checkout

i Click on one of the two "Checkout" buttons (5) to place the order.

The "Checkout: Shipping Information™ screen is displayed. For a detailed
description of the checkout procedure refer to page 39 et sq.

Shopping Cart Update

0 Click on the "Update Cart" button (6) to add more items to your shopping catrt,

change item quantities, etc.

The "Your Shopping Cart" screen is displayed.

Your Shopping Cart

Please note that tax charges are an estimate only and freight will be applied at time of shipping

( Continue Shopping)_ Checkout)

| Ttems | checkavailabiity

& This saved cart '20100909" expires on 09-DEC-2010

( Sawe Cart ) ( Save To List )

Delete Part Number Quantity Unit Price Total Price
List: €4,501.00 List: €4,501.00
]ﬁ]] 0389401101 FRAME Each 1 Discount: €(1,800.40) Discount: €(1,800.40)
Net: €2,700.60 Net: €2,700.60
List: €29.10 List: €29.10
]]ﬂﬂ 5823010386 SEAL Each 1 Discount: €(11.64) Discount: £(11.64)
Net: €17.46 Net: €17.46
List: €56.00 List: €56.00
]]]]II 6359410118 COVER Each 1 Discount: €(22.40) Discount: €£(22.40)
Net: €33.60 Net: €33.60
List: €0.80 List: €3.20
]][]II 1008707329 BOLT Each 14 Discount: €(0.32) Discount: €(1.28)
Net: €0.48 Net: €1.92
[~ Unit Down

|| Delete Cart * Shipping Priority :| Standard = Sub-Total: €2,753.58
Freight: £0.00|
MWST 19%i(Rate: 19%): €523.17|

Price Adjustment Details
Recalculate ) Total: €3,276.75

Continue Shopplng) Checkcut)

For a detailed description refer to chapter "Your Shopping Cart" screen on page 33 et

sq.
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Delete Cart

U Click on one of the two "Delete Cart" buttons (7) to delete the shopping cart that
has already been saved.
For security reasons, a prompt will be shown.

/TN Warning
Do you want to delete your saved cart? If you click "Yes', it will permanently delete the saved cart from your saved cart list. Otherwise, click 'No’ to cancel and
go back.

i Confirm it with "No" to cancel the process.
The previous screen will be displayed.

U  Confirm it with "Yes" to permanently delete your shopping cart.
The "My Carts" screen is displayed. The shopping cart has been deleted from
the table (8).

My Carts

Please note that tax charges are an estimate only and freight will be applied at time of shipping

{:}Ihdmates your current cart
Saved Carts 8 —
Click on a cart name to view the details.
Cart Name Created Date
09-SEP-2010 08-DEC-2010

Expiration Date

10100909 2
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Overview and Objectives

This chapter describes the screen in which you can view the saved shopping list
details.

Objectives
After completion of this chapter, you will have the following

knowledge:
e You know how to reach the "My Shopping Lists" screen
e You know how to call the saved shopping lists
e You know which shopping list details are saved
¢ You know how to update item quantities
e You know how to delete already saved shopping lists
01 November 2010 TMS eCommerce
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"My Shopping Lists" screen

You can call the "My Shopping Lists" screen via:
e The start page catalog, see chapter "Changing between the TMS
eCommerce Screens" on page 14
e Cart (1) / My Shopping Lists (2)

The shopping list table (3) contains the shopping list name, the related comment (if
entered) as well as the creation date.

i Click on the list name (4) the saved details of which you want to display.
The saved list details are displayed.

Change Quantity

You have the possibility to change the item quantity.
i Click into the relevant entry field in the "Quantity" column (5) and enter the new
item quantity.

Update Quantity

i Click on one of the two "Update Quantity" buttons (6) to transfer the new item
quantity into the list.
The "My Shopping Lists" screen is displayed.

i Click on the list name to call the shopping list details.
The new quantity is displayed in the updated list.
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