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Overview and Objectives 

This training gives you an overview of the functioning of the "eCommerce" function of 
the Terex Management Systems (TMS).  
TMS eCommerce is an electronic spare parts catalog and an ordering platform 
offering a simple possibility to process Internet-based customer orders. 
 

 
After the training, you will have the following knowledge: 
 

 Overview of the "eCommerce" function and its possibilities 

 Logging into the system and check out 

 Language change 

 Navigation within the order catalog 

 Use of the search function 

 Order process 

 Customer selection 

 Creating a new delivery customer 
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Introduction to TMS 

The Terex Management System is the technology foundation that enables and 
supports the business capabilities we need to serve our customers, leverage our 
supply chain, optimize our financial management, and improve our decision making. 
 
The software that runs TMS is called the Oracle E Business Suite. This software is 
an integrated family of application products that share a common look and feel. Using 
the menus and windows of this application, users have access to all the functions 
needed to manage business information. This system is responsive to users, 
supporting a multi-window graphical user interface (GUI) that provides a point-and-
click capability. Users can rely on their mouse or keyboard to operate graphical 
controls such as pull-down menus, buttons, poplists and checkboxes. 
 
In addition, the system offers many other features such as field-to-field validation and 
list of values to help you simplify data entry and maintain the integrity of the data you 
enter. 
 
It is important to remember that while TMS does include the implementation of 
the Oracle suite of Enterprise Resource Planning software, it is not just ñOracle 
technologyò. In fact, while it is technically accurate to refer to the application 
software as ñOracleò, the best way to think about TMS is that it is a tool that 
Terex will use to help us pull our company together so we can serve our 
customers, shareholders and each other more effectively and efficiently. For 
this reason, we have replaced the use of the term Oracle, except where it refers 
to the company itself, with Terex Management System (TMS) or the acronym 
TMS.  
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How to Use this Guide 

This participant guide is intended to help to become familiar with eCommerce 
functionality, both in and out of the classroom. Each chapter includes the detailed 
steps necessary to complete a function. 
 
Icons 
 
The following icons are used throughout this guide: 
 

Icons Usage Description 

 

Describes the objectives of a section or a course 

 

Highlights a useful piece of information 

 
Screenshots 
The screenshots within this manual should be used as a visual guide only. The data 
contained within these screenshots are used solely to support the examples 
provided. 
 

Symbols that are used in the screenshorts are described in the 
relevant chapters. 
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Chapter 1: General Information 
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Overview and Objectives 

 
This chapter gives you an overview of the functions and possibilities offered by 
eCommerce. 
 

After completion of this chapter, you will have the following 
knowledge: 

 

 You know which possibilities eCommerce offers 

 You know how to log in 

 You know how to change the language 
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TMS eCommerce ï Main Features 

TMS eCommerce offers a simple possibility for the processing of Internet-based 
customer orders and has the following advantages: 
 

 Spare parts catalog with graphical presentation, with shopping 
cart, search function, availability check and print function 

 Availability of the spare parts catalog in several languages and 
several currencies 

 Extensive online order options for all Terex products in one 
portal 

 Presentation of the customer-specific pricing 

 Clear product structure on the bases of the product parts lists 

 Latest information on the 'Replaced by' items 

 Online enquiry of the real-time material availability 

 Tracking of orders, invoices and payments for all placed orders 
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Login 

1

2
3

5

4

6

 
 

If you have to change the display resolution, click on the link 
"instruction" (6) and follow the instructions shown. 

Language Selection 
ü Click on the arrow of the "Language" selection window (1) to open the language 

selection. 

ü In the language selection, click on the desired language. 

The screen will be displayed in the selected language. 

 

The language can be changed during the entire order process.  

User Login 
ü Enter the user name in the "User Name" field (2). 

ü Enter the password in the "Password" field (3). 

ü Click on the "Login" button (4). 

The production line selection page is opened. 

 

Upper and lower cases are not relevant. 

Forgot your User Name / Password Information 
ü If you have forgotten your user name or your password, click on the link (5) and 

follow the instructions shown. 

In order to ensure confidentiality of your data, the password will be reset and 
your login data will be sent to the email address in your profile. 
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Password regulations:  
Passwords must at least consist of eight characters, contain at 
least one letter and one number and recurring characters must not 
be directly linked to each other. 
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Chapter 2: Search and Order Spare Parts 
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Overview and Objectives 

 
This chapter describes the product line selection, the start page of the relevant 
catalog as well as the spare parts search and the order process. 
 

After completion of this chapter, you will have the following 
knowledge: 

 

 You know how to select a product line 

 You know how to navigate through the product line catalog 

 You know which screens are offered by TMS eCommerce 

 You know how to change between the TMS eCommerce 
screens 

 You know how to use the search function in a targeted form 

 You know how to quickly trigger an order process 

 You know where to look for your Terex contact data 
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Product Line Selection Page 

2

1

 

Select Product Line 
ü Click on the arrow of the "Product Line" selection window (1) to open the product 

line selection. 

ü Select the desired product line. 

The start page of the selected catalog is displayed. 

Logout 
ü Click on "Logout" (2) if you want to exit the selection page again. 

The login page is displayed. 

 

Logout is possible from every TMS eCommerce screen. If there is 
no display activity for a period of approx. one hour, the logged in 
user will be automatically logged out for security reasons and has 
to log in again. 
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Start page catalog 
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Navigation  

Changing between the TMS eCommerce Screens 

From the start page of the selected catalog, you can access all other TMS 
eCommerce screens: 
 
ü Click on "Product Lines" (1) to open the product line selection page, see 

page 13. 

ü Click on "Cart" (2) to open your current shopping cart, see page 33. 

ü Click on "Direct Item Entry" (3), in order to enter items directly, see page70. 

ü Click on "Order" (4) in order to display order details, see page 75. 

ü Click on "Profile" (5) in order to display your personal data, see page 86. 

ü Click on "Logout" (9) to access the login page, see page 8. 

ü Click on the "Non Current" tab (if available) in order to change to the catalog with 
the older models. (The start page of the catalog for older models is identical with 
the one for current models and is for this reason not described separately.) 

ü Click on "Contact Us" (6), to open the tab with the Terex contact data, see 
page 21. 

ü Click on "Display" (10) to show your current shopping cart, see page 33. 

ü Click on "Display" (11) to show a list with your saved shopping carts, see 
page 61. 
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ü Click on "Display" (12) to show your shopping lists, see page 66. 

ü Click on the link "Legal Disclaimer and Terms of Use" (13) in show the legal 
license terms and terms of use as PDF. 

 

From each TMS eCommerce screen, all other screens can be 
accessed. 

Changing between the Product Lines 

ü Click on the arrow of the selection window (7) to change between the product 
line catalogs. 

Display of the path is good indication of which catalog page is currently been shown. 

Browsing the Catalog 

ü Click on "Browse catalog" (8) to display the individual machine types. Depending 
on the production line, the catalog of current and/or older models can be 
searched. 

The individual machine types are indicated in the left and in the central window 
area. 

 

 
 

Thanks to the presentation of the hierarchic structure, you can 
always see your current level (here Browse catalog). By clicking on 
the next higher level, you can change to the "Current models" 
screen. 

ü Click on the desired machine type either in the left and in the central window 
area. 
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The related parts book will be displayed in the left and in the central window 
area. 

 

 
ü Click on the parts book either in the left and in the central window area. 

The related assemblies will be displayed in the left and in the central window 
area. 

 

 
 
Depending on the machine type, the individual assemblies are further divided into 
sub-assemblies.  
 
ü Click on the next lower level, until you reach the graphic-supported parts 

selection. From the path entry (1), you can see your current page. 

 

1

 
 

For the detailed description of the graphic-supported parts 
selection, refer to the chapter "Graphic-supported parts selection" 
on page 22. 
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Search Function 
TMS eCommerce offers comfortable search functions allowing you to search through 
different categories. 

Search in Categories 

 

1 2

3

 
ü Click on the arrow of the "Categories" selection window (1) to open the category 

selection. The categories may differ from production line to production line. 

ü In the entry field (2), enter the data, particularly EDP numbers and/or parts of 
item descriptions.  

 

In the entry fields, you can use a wildcard if you don't know the 
search term(s) exactly. Use % for an unknown character string or 
for an unknown character, e.g. stroke%, %carriage or %cylinder%. 
Upper and lower cases are not relevant. 

ü Click on the "Go" button (3) to start the search. 

The search result will be displayed as result list.  
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You can click on the individual items and directly transfer them to 
the shopping cart. 

Advanced Search 

 

1

 
ü Click on "Advanced Search" (1) to open the "Advanced Search" screen. 

 

1
2

5
4

3

 
 
ü Click on the arrow of the "Categories" selection window (1) to open the category 

selection. 

ü In the entry field (2), enter one or several terms that are contained in the desired 
spare part. 

ü Select whether all search terms are at least one of the search terms (3) are to be 
found. 

ü If you want to exclude search terms, enter those terms in the entry field (4). 

 

 In the entry fields, you can use a wildcard if you don't know the 
search term(s) exactly. Use % for an unknown character string or 
for an unknown character, e.g. stroke%, %carriage or %cylinder%. 
Upper and lower cases are not relevant. 

ü Click on the "Go" button (5) to start the advanced search. 
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The search result will be displayed as result list. 

 

 
 

You can click on the individual items and directly transfer them to 
the shopping cart. 

In the "Browse catalog directory" column, you can change between 
the catalog levels. 
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Ordering Spare Parts through Easy way to shop 
As soon as a spare part has been selected in the result list, it can be put into the 
shopping cart through Easy way to shop. The list price per unit (1) is displayed. 
 

1

3

2

 
ü If you need a different quantity, enter the desired quantity in the entry field (2). 

ü Click on the "Add to Cart" button (3) to transfer the spare part to your shopping 
cart. 

The "Your Shopping Cart" screen is opened. The selected spare part has been 
added to the shopping cart (4). 

 

4

 

For the detailed description of the shopping cart, refer to the 
"Shopping cart" chapter on page 31 et sq. 
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"Contact Us" tab 

The "Contact Us" tab shows the Terex contact data. 
 
Technical support 
+49 (0) 9861 972 447 
+49 (0) 9861 972 415 
 
Functional support 
+49 (0) 9861 972 403 
+49 (0) 9861 972 480 



   
 

 

TMS eCommerce 01 November 2010 
Graphic-Supported Parts Selection  

Page 22 

Chapter 3: Graphic-Supported Parts Selection 
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Overview and Objectives 

 
This chapter describes the graphic-supported parts selection and the possibilities 
offered by the screen. 
 

After completion of this chapter, you will have the following 
knowledge: 

 

 You know which possibilities the graphical screen offers 

 You know how to complete an order process via the parts list 

 You know how to print a parts list 

 You know how to use the buttons of the graphical screen 
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"Graphic-Supported Parts Selection" screen 

The graphic-supported parts selection is available in the lowest assembly level of the 
relevant product line catalog (1). 
The graphic-supported parts selection consists of the selection tree (1), the parts 
list (2) and the "Parts selection" graphic (3). 
 

1

2

3

 

Selection Tree 
The set-up of the selection tree is described in chapter "Browsing the Catalog" on 
page 15. 
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Parts List 

 
 
The parts list comprises the following columns: 
 

Selection column Option to select the spare part by clicking on it 

Ref. Reference number that is used in the graphic 

Part number Spare part number 

Description Spare part description 

Required quantity Quantity of the spare part installed in the assembly 

# of units Entry field for entering the desired order quantity 
(default: quantity of the spare part installed in the 
assembly) 

Unit price Unit price of the spare part without discounts 

Comments If comments on the spare part have been entered, they 
will be displayed here. 

Weight (Ea.) Spare part weight 
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Transfer Spare Part to Shopping Cart 

Selection via Selection Column 

1

3

 
 
ü Click into the box of the spare part that you want to order. 

The box is ticked (1). Multiple selections are possible. 

ü If you want to change the spare part quantity, scroll to the "Quantity" column. 

ü Enter the desired number of spare parts in the "Quantity" entry field (2). If you 
don't change the quantity, the default quantity will be accepted. 

 

2

 
 
ü Click on the "Add to Cart" button (3) to transfer the spare part to the shopping 

cart. 

The shopping cart is opened. The "Your Shopping Cart" screen is opened. The 
selected spare part has been added to the shopping cart. 

 

 
 

For the detailed description of the shopping cart, refer to the 
"Shopping cart" chapter on page 31. 
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If spare parts are no longer available, they are marked by a yellow warning in the 
"Description" column. These parts can no longer be selected using the selection 
column. Select these parts via the item description, see next chapter. 

 

Selection via Description 

ü Click on the description of the spare part in the "Description" column. 

The Easy way to shop screen is opened. 

 

 
 

For a detailed description of the order process, refer to chapter 
"Ordering Spare Parts through Easy way to shop" on page 20. 

 
If you have clicked on a spare part that is no longer available, the Easy way to shop 
screen will contain the item name of the item replacing the spare part that is no 
longer available. Using the "Add to Cart" button, you can add the item to your 
shopping cart. 
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Parts List Printing 

You have got the possibility to export the parts list as PDF. Afterwards, you can 
printout the parts list or save it locally. 
 

1

 
 
ü Click on the "Print Parts" button (1). 

The parts list will be exported as PDF and shown on the display. 
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"Parts selection" graphic 

1

 
 
The "Parts selection" graphic comprises the following buttons (1): 
 

 Moves the graphic within the window 

 Enlarges the graphic detail 

 Decreases the graphic detail 

 Shows all hot spots located on the graphic 

 Restores the original size and position of the graphic 

 Shows more buttons 

 
Opens the "Abortext IsoView Preferences" window for changing the graphic 
tool pre-settings 

 Opens more tools: 

   Freehand drawing 

   Drawing ellipses/circles 

   Drawing rectangulars 
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   Drawing lines 

   Opens a window with date and time for 
entering comments. Comments can be 
placed freely in the graphic 

   Removing drawn objects 

   Opens the directory window for saving the 
graphic 

   Opens the directory window for importing 
redlinings  

 Opens the displayed graphic in a separate window 

 Magnifier function for enlarging a graphic detail in a separate window. In the 
separate window, the view can be further enlarged using a slider 

 Opens the "Search" dialog window in order to search for text in the graphic 
in a targeted form 

 Sends the graphic to the default printer for printout 
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Chapter 4: Cart 
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Overview and Objectives 

 
This chapter describes the shopping cart and the possibilities offered by the screen. 
 

After completion of this chapter, you will have the following 
knowledge: 

 

 You know which possibilities your shopping cart offers 

 You know how to recalculate your shopping cart if you have 
changed your order quantity 

 You know how to check the selected spare parts for availability 

 You know how to remove individual spare parts from your 
shopping cart and/or how to delete your shopping cart 
completely 

 You know how to make a Down Unit order out of an Aftermarket 
order 

 You know how to continue shopping, how to save your shopping 
cart and/or how to place your order 
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"Your Shopping Cart" screen 

Your shopping cart comprises two tabs: 

 Items (1) 

 Check Availability (2), see page 39 
By clicking on the relevant tab, you can change between the two tabs. 
 

1 2

36

7

4

1211

13 14

8

5
9

10
 

"Items" tab 
The "Items" tab contains the selected spare parts, specifying parts number, item, 
UOM, quantity, unit price and total price. Apart from that, the expiry date of your 
shopping cart is indicated. 

Changing the Quantity 

You can change the quantity for each spare part retroactively. 
ü Click into the relevant entry field of the spare part (3) in the "Quantity" column 

and enter the new quantity. 

ü Click on the "Recalculate" button (5) to update the changed quantity, the list 
price, the discount, the overall net price as well as the total.  

The changed prices and discounts are displayed on the screen in the shopping 
cart. 

Item Selection 

You can directly access an item. 
ü Click on the item name in the "Item" column (4) to get to the individual spare 

part.  

The "Ordering Spare Parts through Easy way to shop" screen will be displayed. 
For a detailed description refer to page 20 et sq. 
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Deleting Spare Parts from the Shopping Cart 

You have got the possibility to delete individual spare parts from your shopping cart. 
ü Click on the "Delete" button (6) in the line of the spare part that you want to 

delete from the shopping cart. 

The spare part will be removed from your shopping cart immediately (without 
confirmation prompt). The total will be updated. 

Delete Cart 

You can delete your shopping cart completely. 
ü Click on the "Delete Cart" button (7) to empty the shopping cart completely. 

For security reasons, a prompt will be shown. 

 

 
 
ü Confirm it with "No" to cancel the process. 

The previous screen will be displayed. 

ü Confirm it with "Yes" to permanently delete your shopping cart. 

A confirmation will be displayed stating that the shopping cart has been deleted. 

 

 
 
ü Click on one of the two "Continue Shopping" buttons if you want to continue 

shopping. 

The start page catalog will be opened. For a detailed description refer to page 
14 et sq. 

"Unit Down" Checkbox 

If the "Unit Down" checkbox (8) is not activated, the order will be placed as 
Aftermarket order. 
 

 
 
ü Click in the "Unit Down" checkbox to trigger a Unit Down order.  
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Shipping Priority 

The "Shipping Priority" selection list (9) is deactivated. The setting depends on the 
fact whether the order has been placed as Unit Down order or as Aftermarket order. 

"Unit Down" Checkbox not Activated 

 
 
If the "Unit Down" checkbox is not activated, "Standard" is set as Shipping Priority. 

"Unit Down" Checkbox Activated 

 
 
If the "Unit Down" checkbox (8) is activated, "Expedite" is set as Shipping Priority. 

Price Adjustment Details 

ü Click on Price Adjustment Details (10) to open a separate window with 
information on the prices.  

ü Close the window by means of the "OK" button. 

Save Cart 

You have the possibility to save your shopping cart. 
ü Click on the "Save Cart" button (11) in the "Your Shopping Cart" screen (see 

page 33). 

The "Save Cart" screen is opened. 

 

1

2

3 4

3 4

 
 
ü In the "car Name:" entry field (1), enter a name under which your shopping cart 

is to be saved. 

ü Click on one of the two "Cancel" buttons (3) to cancel the process and get to the 
previous screen. 

ü If you want to complete the saving, click on one of the two "Apply" buttons (4). 
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You have got the possibility to add the items of your shopping cart to an already 
existing shopping cart. (The "Add to Existing Cart" check point is only displayed if 
saved shopping carts are already available.) 
 
ü Mark the "Add to Existing Cart" check point and using the arrow key (2), select 

the shopping cart to which you want to add the items from the list. 

 

A confirmation will be displayed stating that your shopping cart has been saved 
under the entered name. The shopping cart data are displayed. If your shopping 
cart has been added to an already existing one, the saved shopping card has 
been extended by the new items. 

 

 

 

For a detailed description of the saved shopping cart details refer 
to chapter "My Carts" on page 59 et sq. 
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Save to List 

ü Click on the "Save to List" button (12) on the "Your Shopping Cart" screen (page 
33 to save the selected items in a shopping list. 

The "Save to Shopping List" screen is opened. 

 

1

2
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3 4

 
 
ü In the "List Name" entry field (1), enter a name under which your shopping list is 

to be saved. (The list name is a mandatory field and must be completed; 
otherwise, the process will not be continued.) 

ü If you want to enter more information regarding your shopping list, enter it in the 
"Comments" field (2).  

ü Click on one of the two "Cancel" buttons (3) to cancel the process and get to the 
previous screen. 

ü If you want to complete the saving, click on one of the two "Apply" buttons (4). 

A confirmation will be displayed stating that your shopping list has been saved 
under the entered name. 

 

5

 
ü Click on the list name (5). 

The "Shopping List Details" screen is opened. For a detailed description refer to 
page 66. 

Continue Shopping 

ü Click on the "Continue Shopping" button (13) on the "Your Shopping Cart" 
screen (page 33) to continue shopping. 

The start page catalog is opened. For a detailed description refer to page 14 et 
sq. 
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Checkout 

ü Click on the "Checkout" button (14) on the "Your Shopping Cart" screen (page 
33) to place your order. 

The "Checkout: Shipping Information" screen is opened. For a detailed 
description refer to page 40 et sq. 

 

If with orders with activated "Unit Down" checkbox, not all spare 
parts are available, this is indicated in a separate note. This note 
must be confirmed in order to place the order.  
"Continue Shopping" opens the start page catalog. For a detailed 
description refer to page 14 et sq. 
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"Check Availability" tab 

1

2

 
The "Check Availability" tab shows whether the spare part quantities requested by 
you are available. If your order quantity exceeds the currently available quantity, a 
corresponding comment will be displayed in the "Availability Information for Items" 
column. 
 
ü Click on the "Check Availability" button (2) to update the availability table. 

It will be checked for the shopping cart items whether the current stock allows for 
immediate delivery. 

 
Via the item name (1) you can directly access an item. 
ü Click on the item name in the "Item" column to get to the individual spare part.  

The "Ordering Spare Parts through Easy way to shop" screen will be displayed. 
For a detailed description refer to page 20 et sq. 
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Chapter 5: Checkout 
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Overview and Objectives 

 
This chapter describes the placing of an order via checkout. Checkout consists of the 
following screens: 

 Checkout: Shipping Information 

 Checkout: Payment And Billing Information 

 Checkout: Review and Place Order 
 

After completion of this chapter, you will have the following 
knowledge: 

 

 You know how to create a new delivery customer 

 You know how to select a new contact person 

 You know how to select a different 'Ship to' address which has 
already been created 

 You know how to create a new 'Ship to' address 

 You know which payment data you have to enter 

 You know how to change the 'Bill to' address 

 You know how to place an order online and what you have to 
observe 
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"Checkout: Shipping Information" view 

The Checkout: Shipping Information view is divided into four parts: 

 Shipping Method 

 Shipping Priority 

 Ship to 

 Shipping Instruction 
 

21

21

 
You have the possibility to save the shopping cart. 
ü Click on one of the two "Save Cart" buttons (1). 

The "Your Shopping Cart" screen is opened. For a detailed description of this 
screen refer to page 33 et sq. 

 

If all data is correct, you can continue the checkout. 
ü Click on one of the two "Continue Checkout" buttons (2). 

The "Checkout: Payment and Billing Information" screen is displayed. For a 
detailed description of this screen refer to page 53 et sq. 
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Shipping Method 

 
For non-collectors, the shipping method will be determined depending on the weight, 
the order type (Unit Down / Aftermarket) and the target postal code area (within 
Germany). 

Shipping Priority 

 
The "Shipping Priority" selection list is deactivated. It depends on the fact whether 
the order has been placed as Unit Down order or as Aftermarket order, see also 
chapter "Shipping Priority" on page 35. 

Ship To 
The 'Ship to' address is automatically pre-set (primarily set customer with ship to 
address).  

Changing a Customer with Ship to Address 

1

 
You can change the pre-set customer with ship to address. 
ü Click on the "Change" button (1). 
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The "Search and Select: Ship to Customer" screen is displayed. 

 

2

3

5

4

 

Selecting an Already Created Delivery Customer 

ü Enter the complete customer name (2) and/or the complete customer account 
number (3) in the corresponding entry fields.  

ü Decide by selecting the check point (4) whether a person or an organization is to 
be searched for. 

ü Click on the "Go" button (5) to start the search. 

The corresponding search results will be displayed in the result list (6). 

 

7

6

 
 
ü Click on the "Select" button (7) to transfer the customer with ship to address.  

The "Checkout: Shipping Information" screen is displayed, the selected 
customer with ship to address is set. 

 

8

 
The "Default" button (8) is displayed. 
ü Click on this button in order to show the primarily set customer again. 
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You can also call all customers in the result list. For doing so, 
leave the entry fields empty and click on the "Go" button (5). In the 
results list, all customers are listed.  

 

9

 
 
ü Select the desired ship to address by setting the check point in the 

corresponding line. 

ü Click on the "Select" button (9) to transfer the 'Ship to' address. 

The "Checkout: Shipping Information" screen is displayed. The selected 
customer with ship to address is set. 

Creating a New Delivery Customer 

10

 
ü Click on the "Create Customer" button (10) to create a new customer. 
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The "Create Customer" screen is displayed. 

 

11 12

11 12

 
 

Entry fields with * are mandatory fields and must be completed. If 
these fields are not completed, a corresponding note will be 
shown.  

ü By setting the check point next to person or organization, select whether the new 
customer is a person or an organization. 

ü Enter the corresponding data in the entry fields.  

You can clear all entry fields at once by clicking on the "Clear" 
button (11). 

ü Click on one of the two "Apply" buttons (12) to transfer the 'Ship to' address of 
the newly created customer into the "Checkout: Shipping Information" screen. 

The "Checkout: Shipping Information" screen is displayed, the newly created 
customer with ship to address is set. 

 

13

 

The "Default" button (13) is displayed.  

ü Click on this button in order to show the primarily set customer again. 

The new delivery customer will only be saved after granting of the 
order. 
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Change Contact Name 

1

 
 
You can allocate and/or change the contact person (in the sample screen, no contact 
person has been allocated, yet). 
 
ü Click on the "Change" button (1). 

The "Search and Select: Ship to Contact" screen is displayed. 

 

2 3

 
 
ü Enter the complete name of the desired contact person in the "Contact Name:" 

entry field (2). 

ü Click on the "Go" button (3) to start the search. 

The search result will be displayed in the result list (4). 

 

5

4

5

 
 
ü Click on one of the two "Select" buttons (5) to transfer the contact person.  
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The "Checkout: Shipping Information" screen is displayed. The selected contact 
person is set. 

 

 
 

You can also call all contact persons set for the selected delivery 
customer in the result list. For doing so, leave the entry field empty 
and click on the "Go" button (3). In the results list, all contact 
persons are listed.  

 

 
ü Select the desired contact person by setting the check point in the 

corresponding line. 

ü Click on the "Select" button to transfer the contact person. 

The "Checkout: Shipping Information" screen is displayed. The selected contact 
person is set. 

Tax Registration Number 

 
 
When shipping to European countries and using a 'Bill to' address in European 
countries, you must enter the valid VAT ID number in the "Tax Registration Number" 
entry field. 
 

If the end customer's VAT ID number is not available, you can also 
enter the dealer's VAT ID number. 
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Changing the Ship to Address 

1

 
 
You can change the primarily set 'Ship to' address for the customer set in the 
"Checkout: Shipping Information" screen. 
ü Click on the "Change" button (1). 

The "Search and Select: Ship to Address" screen is displayed. The primarily set 
address are marked with a tick. 

 

2

2

 

Selecting an Already Created Ship to Address 

ü Select the desired ship to address by setting the check point in the 
corresponding line. 

ü Click on one of the two "Select" buttons (2) to transfer the 'Ship to' address. 

The "Checkout: Shipping Information" screen is displayed, the selected ship to 
address is set. 

 

 
 
The "Default" button is displayed.  
ü Click on this button in order to show the primarily set ship to address. 
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Searching for an Already Created Ship to Address 

You have different possibilities for searching for an already created ship to 
address. You can select a country via the "Country" selection list or you can 
search for one part of the address. 

ü Select the country and/or enter the part of the address that you know in the 
corresponding entry field. 

ü Click on the "Go" button to start the search. 

The result will be displayed in the result list. 

 

3

4

 
 
ü Click on the "Select" button (3) to transfer the 'Ship to' address.  

The "Checkout: Shipping Information" screen is displayed, the selected ship to 
address is set. 

 

 

After a search, you can display all 'Ship to' addresses again by 
clicking on the "View All Contacts" button (4). 
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Creating a New Address 

5

 
 
ü Click on the "Create Address" button (5) to create a new address. 

The "Create Address" screen is displayed. 

 

76

76

 

Entry fields with * are mandatory fields and must be completed. If 
these fields are not completed, a corresponding note will be 
shown.  

ü Enter the corresponding data in the entry fields.  

 

You can clear all entry fields at once by clicking on the "Clear" 
button (6). 

ü Click on one of the two "Apply" buttons (7) to transfer the new 'Ship to' address 
of the customer into the "Checkout: Shipping Information" screen. 
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The "Checkout: Shipping Information" screen is displayed, the new ship to 
address is set. 

 

 

The new ship to address will only be saved after granting of the 
order. 

 

Shipping Instruction 

2

1

 
 
The "Shipping Instruction" entry field (1) allows you to enter shipping instructions 
which are only visible for the shipping and not for the order processing.  
 
Entries in this field: 

 Collection information 

 Information on programmable control units (type, serial number, 
operating hours) 

 
ü Tick the Ship all lines together checkbox (2) if you want all order items to be 

shipped together. 
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"Checkout: Payment And Billing Information" view 

The Checkout: Payment And Billing Information view is divided into two parts: 

 Payment 

 Bill To 
 

1 2

1 2

 
You have the possibility to save the shopping cart. 
ü Click on one of the two "Save Cart" buttons (1). 

The "Save Cart" screen is opened. For a detailed description of this screen refer 
to chapter "Save Cart" on page 35 et sq. 

 

If all data is correct, you can continue the checkout. 
ü Click on one of the two "Continue Checkout" buttons (2). 

The "Checkout: Payment and Billing Information" screen is displayed. For a 
detailed description of this screen refer to page 56 et sq. 

Payment Information 

 
 

The order number must be entered. If no order number is entered, 
a corresponding note will be shown when you click on the 
"Checkout" button.  

ü Enter your order number in the entry field (this may also be the name of a 
person in charge). 
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Bill To 

1

 
The customer's bill to address is pre-set. 
 
ü Click on the "Change" button (1) to change the 'Bill to' address. 

The "Search and Select: Bill to Address" screen is displayed. 

 

2

2

 

Selecting an Already Created Bill to Address 

ü Select the desired ship to address by setting the check point in the 
corresponding line. 

ü Click on one of the two "Select" buttons (2) to transfer the 'Ship to' address. 

The "Checkout: Payment and Billing Information" screen is displayed. The 
selected bill to address is set. 

 

 



  
 

 

 

01 November 2010 TMS eCommerce 
  Checkout 

Page 55 

Searching for an Already Created Bill to Address 

You have different possibilities for searching for an already created bill to address. 
You can select a country via the "Country" selection list or you can search for one 
part of the address. 
 
ü Select the country and/or enter the part of the address that you know in the 

corresponding entry field. 

ü Click on the "Go" button (3) to start the search. 

The result will be displayed in the result list (4). 

 

3

4
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5
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ü Click on one of the two "Select" buttons (5) to transfer the bill to address.  

The "Checkout: Payment and Billing Information" screen is displayed. The 
selected bill to address is set. 

 

 
 

After a search, you can display all 'Bill to' addresses again by 
clicking on the "View All Contacts" button (6). 
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"Checkout: Review and Place Order" screen 

The "Checkout: Review and Place Order" screen offers you the possibility to review 
your order data and to change item quantity, shipping information as well as payment 
and billing information, if necessary. 
 

1
3

4

5 6

1

2

 

Placing an Order Online 
ü If all order data is correct, click on one of the "Place order" buttons (1). 

A confirmation prompt will be displayed. 

 

7

 



  
 

 

 

01 November 2010 TMS eCommerce 
  Checkout 

Page 57 

Click on the link (7) to call the Terms and Conditions as PDF. 

ü Confirm it with "No" to cancel the order. 

The confirmation prompt will be closed. 

ü Confirm it with "Yes" to place the order. 

The order will be placed online. 

 

 
 
The "Continue Shopping" button takes you to the start page catalog. For a detailed 
description refer to chapter "Start page catalog" on page 14 et sq. 

Direct Item Entry 
ü Click on the item name in the "Item" column (2) to get to an individual spare part.  

The "Ordering Spare Parts through Easy way to shop" screen will be displayed. For a 
detailed description refer to page 20 et sq. 

Change Quantity 
ü Click into the relevant entry field of the spare part (3) in the "Quantity" column 

and enter the new quantity. 

ü Click on the "Recalculate" button (4) to update the changed quantity, the list 
price, the discount, the overall net price as well as the total.  

The changed prices and discounts are displayed. 

Change Shipping Information 
ü Click on the "Change" button (5) to change the 'shipping information. 

The "Checkout: Shipping Information" screen is opened. For a detailed 
description refer to page 42 et sq. 
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Change Payment and Billing Information 
ü Click on the "Change" button (6) to change the payment and billing information. 

The "Checkout: Payment and Billing Information" screen is opened. For a 
detailed description refer to page 53 et sq. 
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Chapter 6: My Carts 
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Overview and Objectives 

 
This chapter describes the screen in which you can view the saved shopping cart 
details. 
 

After completion of this chapter, you will have the following 
knowledge: 

 

 You know how to reach the "My Carts" screen 

 You know how to call the saved shopping carts 

 You know which shopping cart details are saved 

 You know how to update an already saved shopping cart 

 You know how to delete already saved shopping carts 
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"My Carts" screen 

You can call the "My Carts" screen via: 

 The start page catalog, see chapter "Changing between the TMS 
eCommerce Screens" on page 14 

 Cart (1) / My Carts (2) 
 

1

2

1

4

3

 
The "Saved Carts" table (3) contains the name under which the shopping cart has 
been saved, the date on which it has been saved and the date until which it will be 
saved. 
 
ü Click on the name of the shopping cart (4) the saved shopping cart details of 

which you want to display. 

The saved shopping cart details are displayed. 
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As soon as a shopping cart has been saved, the currently set 
checkout data (customer data / shipping information / payment and 
billing information) will be accepted. These pieces of information 
can be changed during checkout. 

Checkout 
ü Click on one of the two "Checkout" buttons (5) to place the order. 

The "Checkout: Shipping Information" screen is displayed. For a detailed 
description of the checkout procedure refer to page 39 et sq. 

Shopping Cart Update 
ü Click on the "Update Cart" button (6) to add more items to your shopping cart, 

change item quantities, etc. 

The "Your Shopping Cart" screen is displayed.  

 

 
For a detailed description refer to chapter "Your Shopping Cart" screen on page 33 et 
sq. 
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Delete Cart 
ü Click on one of the two "Delete Cart" buttons (7) to delete the shopping cart that 

has already been saved. 

For security reasons, a prompt will be shown. 

 

 
 
ü Confirm it with "No" to cancel the process. 

The previous screen will be displayed. 

ü Confirm it with "Yes" to permanently delete your shopping cart. 

The "My Carts" screen is displayed. The shopping cart has been deleted from 
the table (8). 
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Chapter 7: My Shopping Lists 
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Overview and Objectives 

 
This chapter describes the screen in which you can view the saved shopping list 
details. 
 

After completion of this chapter, you will have the following 
knowledge: 

 

 You know how to reach the "My Shopping Lists" screen 

 You know how to call the saved shopping lists 

 You know which shopping list details are saved 

 You know how to update item quantities 

 You know how to delete already saved shopping lists 
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"My Shopping Lists" screen 

You can call the "My Shopping Lists" screen via: 

 The start page catalog, see chapter "Changing between the TMS 
eCommerce Screens" on page 14 

 Cart (1) / My Shopping Lists (2) 
 

2

1

4

3

1

 
The shopping list table (3) contains the shopping list name, the related comment (if 
entered) as well as the creation date. 
 
ü Click on the list name (4) the saved details of which you want to display. 

The saved list details are displayed. 

 

 

Change Quantity 
You have the possibility to change the item quantity. 
ü Click into the relevant entry field in the "Quantity" column (5) and enter the new 

item quantity. 

Update Quantity 
ü Click on one of the two "Update Quantity" buttons (6) to transfer the new item 

quantity into the list.  

The "My Shopping Lists" screen is displayed. 

ü Click on the list name to call the shopping list details. 

The new quantity is displayed in the updated list. 






















































